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ABSTRAK 

Latar Belakang : SIMRS adalah suatu sistem yang digunakan untuk memperoleh 

informasi yang akurat, tepat waktu, dan sesuai kebutuhan di rumah sakit. Namun 

dalam penerapannya di Rumah Sakit Ciremai mengalami kendala pada salah satu 

faktor human yaitu user satisfaction dimana petugas SIMRS merasa belum puas 

terhadap sistem karena belum sesuai dengan harapan petugas SIMRS. Penelitian 

ini melakukan analisis terhadap evaluasi faktor - faktor keberhasilan penerapan 

SIMRS dengan menggunakan Model HOT-Fit namun hanya pada faktor human 

dengan net benefit. Analisis data kuantitatif menggunakan uji korelasi rank 

spearman dengan mencari nilai signifikansi p antara variabel bebas yaitu system 

use dan user satisfaction dengan variabel terikat net benefit pengguna SIMRS. 

Hasil penelitian ini menunjukan nilai signifikansi semua variabel < 0,05 dan 

bernilai positif sehingga user satisfaction dan system use berhubungan dengan net 

benefit pengguna SIMRS. Hubungan yang kuat terjadi pada user satisfaction 

dengan net benefit SIMRS dimana nilai koefisien korelasinya 0,621 Hubungan 

antara system use dengan net benefit juga kuat dengan nilai koefisien korelasi 

0,677. Saran penegasan tupoksi, penambahan tenaga khususnya IT, monitoring 

dan evaluasi berkala dan pelatihan pada setiap adanya pembaharuan. 

Tujuan penelitian : Mengetahui hubungan antara faktor human (system use dan 

user satisfaction) terhadap net benefit pengguna SIMRS. 

Metode Penelitian : Penelitian ini dilakukan secara deskriptif metode kuantitatif 

dengan pendekatan cross sectional study. Populasi dan sampel penelitian diambil 

secara simple random sampling sebanyak 70 responden. Instrument penelitian 

menggunakan kuesioner. 

Kata Kunci : Human, System Use, User Satisfaction, Net Benefit, SIMRS 
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ABSTRACT 

Backround : SIMRS is a system used to obtain accurate, timely, and appropriate 

information in hospitals. However, in its application at Ciremai Hospital, there are 

problems with one of the human factors, namely user satisfaction where SIMRS 

officers are not satisfied with the system because it is not in accordance with the 

expectations of SIMRS officers. This study analyzes the evaluation of the success 

factors for implementing SIMRS using the HOT-Fit Model but only on the human 

factor with net benefits. Quantitative data analysis using Spearman rank 

correlation test by looking for the significance value of p between the independent 

variables, namely system use and user satisfaction with the dependent variable net 

benefit of SIMRS users. The results of this study indicate that the significance 

value of all variables is <0.05 and has a positive value so that user satisfaction and 

system use are related to the net benefits of SIMRS users. A strong relationship 

occurs in user satisfaction with net benefits SIMRS where the correlation 

coefficient value is 0.621. The relationship between system use and net benefits is 

also strong with a correlation coefficient value of 0.677. Suggestions for 

affirmation of main tasks, additional personnel, especially IT, periodic monitoring 

and evaluation and training for each renewal. 

Research Purposes :. Knowing the relationship between human factors (system 

use and user satisfaction) on the net benefits of SIMRS users. 

Research Method :. This research was conducted with a descriptive quantitative 

method with a cross sectional study approach. The population and research 

samples were taken by simple random sampling as many as 70 respondents. The 

research instrument used a questionnaire. Quantitative data analysis using the 

correlation test of significance p between the independent variables, namely 

system use and user satisfaction with the dependent variable net benefits of 

SIMRS users. 

Keywords: Human, System Use, User Satisfaction, Net Benefit, SIMRS 
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