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ABSTRAK 

Latar belakang : Sarana pelayanan  Kesehatan salah  satunya adalah  puskesmas. 

Untuk menunjang   pelaksanaan   pelayanan rekam    medis    dan    informasi    

kesehatan    di puskesmas,    digunakan    sebuah    sistem    yang dinamakan sistem 

informasi manajemen puskesmas   (SIMPUS). Salah satu sistem manajemen 

Puskesmas yang digunakan dalam pelayanan kesehatan dasar secara prima adalah 

sistem aplikasi e-Puskesmas. E-Puskesmas merupakan wujud dari penerapan 

sistem informasi manajemen puskesmas yang mampu memberikan kontribusi besar 

dalam pelayanan prima kepada pasien. Tujuan penelitian untuk mengetahui 

pemanfaatan layanan sistem informasi e-puskesmas dengan menggunakan metode 

PIECES (performance, information, economics, control, efficiency, service). 

Metodologi Penelitian : Jenis penelitian menggunakan metode kuantitatif 

deskriptif, sempel penelitian digunakan sebanyak 40 orang menggunakan Teknik 

cluster random sampling, data di kumpulkan menggunakan kuisioner dan di analisis 

secara deskriptif. 

Hasil Penelitian : Nilai hasil variabel performance (mean = 5,40, standar deviasi 

= 0,9), variabel Information (mean = 5,86, standar deviasi = 0,9), variabel economy 

(mean = 5,59, standar deviasi = 1,0), variabel control (mean = 5,49, standar deviasi 

= 1,1), variabel efficiency (mean = 5,61, standar deviasi = 1,1), variabel service 

(mean = 5,64, standar deviasi = 1,0). 

Kesimpulan : Sistem e-Puskesmas menggunakan metode PIECES di Puskesmas 

Kota Cirebon dapat dinyatakan sangat Baik, Efisien dan Efektif. 

Kata Kunci: Evaluasi, e-Puskesmas, PIECES 

Daftar Pustaka : 28 ( 2018 -2024 ) 
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ABSTRACT 

Background: One of the health service facilities is puskesmas. To support the 

implementation of medical record and health information services in puskesmas, a 

system called the puskesmas management information system (SIMPUS) is used. 

One of the Puskesmas management systems used in basic health services is the e-

Puskesmas application system. E-Puskesmas is a manifestation of the application 

of the puskesmas management information system that is able to make a major 

contribution in excellent service to patients. The purpose of the study was to 

determine the utilization of e-puskesmas information system services using the 

PIECES method (performance, information, economics, control, efficiency, 

service) 

Research Methodology: This type of research uses descriptive quantitative 

methods, while research is used by 40 people using cluster random sampling 

techniques, data is collected using questionnaires and analyzed descriptively. 

Research Results: The result value  of the performance variable  (mean = 5.40, 

standard deviation = 0.9), information variable  (mean = 5.86, standard deviation = 

0.9), economic variable  (mean = 5.59, standard deviation = 1.0), control variable  

(mean = 5.49, standard deviation = 1.1), efficiency variable  (mean = 5.61, standard 

deviation = 1.1), service variable  (mean = 5.64, standard deviation = 1.0). 

Conclusion: The e-Puskesmas system using the PIECES method at the Cirebon 

City Puskesmas can be declared very Good, Efficient and Effective,  

Keywords: Evaluasi, e-Puskesmas, PIECES 

Bibliography : 28 (2018 – 2024 ) 
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