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94 Hal, V Bab, 9 Tabel, 6 Gambar, 9 Lampiran 

ABSTRAK 

Latar Belakang: Keberadaan rak penyimpanan sangat penting untuk 

diperhatikan karena rak merupakan tempat untuk menyimpan dokumen rekam 

medis yang berisikan catatan pelayanan yang telah diberikan kepada pasien. 

Hal-hal yang harus diperhatikan dalam ruang penyimpanan dokumen rekam 

medis adalah suhu, luas ruang penyimpanan/filing, jarak, keamanan, 

pencahayaan, debu, vektor penyakit. Sebagai perekam medis, maka diperlukan 

ruang kerja rekam medis yang mencakup hal tersebut agar menimbulkan 

kenyamanan, kesehatan dan keselamatan kerja sehingga proses bekerja menjadi 

efisien dan efektif. Tujuan Penelitian: Penelitian ini bertujuan untuk 

mengetahui tingkat ergonomis ruang filling rekam medis berdasarkan aspek 

kebijakan, ukuran rak filling, dan lingkungan kerja di bagian filling rekam medis 

pada RSUD Majalengka. Metode Penelitian: Jenis penelitian yaitu kualitatif 

dan kuantitatif dengan pendekatan cross sectional. Penelitian kualitatif untuk 

kebijakan prosedur implementasi ergonomi, sedangkan penelitian kuantitatif 

untuk pengukuran langsung seperti rak dan petugas serta persepsi pengukuran 

menggunakan skala likert seperti lingkungan kerja. Jumlah sampel petugas 

rekam medis bagian ruang filling adalah 4 orang petugas, dengan analisis data 

yang dilakukan adalah univariat. Hasil Penelitian: Untuk kebijakan yang saat 

ini telah dijalankan pada ruangan filing sudah ada, namun untuk kebijakan atau 

standar operasional prosedur khusus mengenai ergonomi belum tersedia. Lalu 

ukuran tata ruang filing di RSUD Majalengka yang disesuaikan dengan data 

antropometri petugas filing yang sudah ergonomis diantaranya jangkauan 

petugas. Dan responden yang menilai ergonomis yaitu 3 orang dengan 

persentase 75% dan responden yang menilai tidak ergonomis yaitu 1 orang 

dengan persentase 25%. 

     Kata kunci : Rekam medis, Rak Penyimpanan, Ergonomi 

     Daftar Pustaka : 28 (2006-2022) 
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ABSTRACT 

Background: The existence of storage shelves is very important to be considered 

because the shelf is a place to store medical record documents that contain records 

of services that have been provided to patients. containing records of services that 

have been provided to patients. Things that must be considered in the medical 

record document storage room are temperature, storage/filing space area, distance, 

security, lighting, dust, disease vectors. As a medical recorder, it is necessary to 

have a workspace workspace is needed that includes these things in order to create 

comfort, health and safety so that the work process becomes efficient and effective. 

Objective Research: This study aims to determine the ergonomic level of the based 

on aspects of policy, the size of the filling rack, the filling room, and the work 

environment in the medical record filling section at the Majalengka Regional 

Hospital. and work environment in the medical record filling section at Majalengka 

Regional Hospital. Methods Research: The type of research is qualitative and 

quantitative with a cross sectional approach. cross sectional approach. Qualitative 

research for policy, perception measurement measurement using likert scales such 

as work environment, while quantitative research for direct measurements such as 

shelves. The number of sample officers the medical record section of the filling 

room was 4 officers, with data analysis data analysis carried out is univariate. 

Research Results: For policies that have currently been implemented in the filing 

room already exist, but for policies or standard operating procedures specifically 

regarding ergonomics are not yet available. Then the size of the filing room layout 

at Majalengka Hospital which is adjusted to the anthropometric data of ergonomic 

filing officers, including the reach of officers. And respondents who rated 

ergonomic were 3 people with a percentage of 75% and respondents who rated not 

ergonomic were 1 person with a percentage of 25%. 

Keywords: Medical Records, Storage Rack, Ergonomics 

Bibliography: 28 (2004-2022) 
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