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INTISARI 

Pengelolaan Emergency trolley penting untuk mendukung pelaksanaan 

gawat darurat di rumah sakit. Standar Pelayanan Kefarmasian di Rumah Sakit 

diatur dalam Permenkes Nomor 72 tahun 2016, termasuk pengelolaan emergency 

trolley. Tujuan penelitian ini adalah untuk mengetahui gambaran pengelolaan 

emergency trolley yang terdapat di Instalasi Gawat Darurat Rumah Sakit Tasik 

Medika Citratama (TMC) Kota Tasikmalaya. 

Jenis penelitian ini adalah penelitian deskriptif dengan pendekatan 

kualitatif. Cara pengumpulan data dilakukan dengan wawancara secara langsung 

kepada informan dan mengobservasi tata kelola emergency trolley. 

Hasil penelitian menunjukan bahwa pengelolaan emergency trolley di 

Rumah Sakit Tasik Medika Citratama (TMC) dimulai dari perencanaan hingga 

pencatatan dan pelaporan sudah sesuai dengan Standar Pelayanan Rumah Sakit 

dalam Permenkes Nomor 72 tahun 2016. Sudah memiliki Standar Operasional 

Prosedur mengenai Penanganan Obat Emergensi, namun terdapat poin dari SOP 

yang belum sesuai dengan yang ada di lapangan yaitu pada emergency trolley 

belum ada daftar nama obat yang ditempel pada troli/kit. 

Kata kunci : emergency trolley, obat emergency, instalasi gawat darurat 
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ABSTRACT 

 Emergency trolley management is important to support the 

implementation of emergency departments in hospitals. Pharmaceutical Service 

Standards in Hospitals are regulated in Minister of Health Regulation Number 72 

of 2016, including emergency trolley management. The aim of this research is to 

determine the description of emergency trolley management in the Tasik Medika 

Citratama (TMC) Hospital Emergency Installation, Tasikmalaya City. 

 This type of research is descriptive research with a qualitative 

approach. Data collection was carried out by interviewing informants directly 

and observing emergency trolley management. 

 The results of the research show that the management of emergency 

trolleys at the Tasik Medika Citratama (TMC) Hospital, starting from planning to 

recording and reporting, is in accordance with Hospital Service Standards in 

Minister of Health Regulation Number 72 of 2016. It already has Standard 

Operating Procedures regarding Emergency Medicine Handling, but there are 

points from the SOP which is not in accordance with what is available in the field, 

namely on the emergency trolley there is no list of drug names attached to the 

trolley/kit. 

Keywords : emergency trolley, emergency medicine, emergency installation  

 

 

 

 

 

 

 

 


