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ABSTRAK 
Latar Belakang: Rekam medis bersifat rahasia yang harus dijaga karena di dalamnya mengandung 
riwayat pengobatan dan perawatan pasien dari awal sampai akhir pengobatan. Agar isi rekam medis 
memberikan informasi yang akurat dan berkesinambungan, dapat ditingkatkan bila didukung oleh 
keamanan dan kerahasiaan rekam medis manual maupun elektronik.  
Tujuan: Penelitian ini bertujuan untuk mengidentifikasi keamanan dan kerahasiaan rekam medis 
manual dalam aspek fisik, biologi, kimiawi dan kelalaian manusia maupun rekam medis elektronik 
dengan aspek kerahasiaan/ privacy, integrity, dan avaibility/ ketersediaan. 
Metode Penelitian: Jenis penelitian yang digunakan adalah kualitatif dengan pendekatan studi 
kasus. Pengumpulan data dilakukan dengan teknik wawancara dan observasi.  
Hasil Penelitian: Diketahui bahwa ditemukannya dokumen rekam medis yang dibawa pasien, 
banyaknya rekam medis tidak di simpan di dalam rak, petugas makan dan minum dalam ruangan, 
banyaknya debu dan organisme perusak, penerangan lampu dan kualitas dokumen kurang baik. 
Keamanan rekam medis elektronik pada aspek availability belum maksimal, dikarenakan masih 
dalam tahap perencanaan sistem.  
Kesimpulan: Tinjauan keamanan dan kerahasiaan rekam medis manual dan elektronik di BLUD 
RSU Banjar belum cukup baik, perlu ditingkatkan dan diperhatikan kembali. 
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REVIEW OF THE SECURITY AND CONFIDENTIALITY OF MANUAL 
AND ELECTRONIC MEDICAL RECORDS AT BLUD RSU BANJAR 

56 pages, V Chapters, 17 Figures, 12 Tables, 27 Attachments 
 

ABSTRACT 
Background: Medical records are confidential which must be kept because they contain a history 
of treatment and patient care from the beginning to the end of treatment. So that the contents of the 
medical record provide accurate and continuous information, it can be improved if it is supported 
by the security and confidentiality of manual and electronic medical records. 
Purpose: This study aims to identify the security and confidentiality of manual medical records in 
terms of physical, biological, chemical and human negligence as well as electronic medical records 
with the aspects of confidentiality/privacy, integrity, and avaibility/availability. 
Research Methods: The type of research used is qualitative with a case study approach. Data 
collection was carried out by interview and observation techniques. 
Research Results: It is known that medical record documents brought by patients were found, many 
medical records were not stored on shelves, staff ate and drank in the room, lots of dust and 
destructive organisms, lighting and document quality were not good. The security of electronic 
medical records on the availability aspect is not maximized, because it is still in the system planning 
stage. 
Conclusion: The review of the security and confidentiality of manual and electronic medical records 
at the BLUD of RSU Banjar is not good enough, it needs to be improved and paid attention again. 
 
Keywords: confidentiality security, manual medical record, electronic 
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