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ABSTRAK

Latar Belakang : Penyelenggaraan rekam medis mempunyai peran penting dalam pelayanan
kesehatan dan penilaian akreditasi. Dalam pelaksanaan penyelengaraan rekam medis di Puskesmas
Cihideung masih ada yang belum lengkap seperti SPO penyimpanan rekam medis belum tersedia,
pengisian rekam medis masih ada yang belum lengkap, dan belum ada uraian tugas yang jelas pada
pelaksanaan penyelenggaraan rekam medis. Penelitian ini bertujuan untuk mengetahui gambaran
sistem penyelenggaraan rekam medis menurut standar akreditasi di Puskesmas Cihideung Kota
Tasikmalaya.

Metode Penelitian : Jenis penelitian yang digunakan kualitatif dengan pendekatan Fenomenologi.
Subjek penelitian delapan orang terdiri dari satu perekam medis, tiga dokter, dua petugas
pendaftaran, dan dua bidan. Cara pengumpulan data menggunakan wawancara dan observasi.
Analisis data menggunakan konsep dari Miles dan Humberman yang terdiri dari reduksi data,
penyajian data, dan penarikan kesimpulan.

Hasil : Proses pendaftaran di Puskesmas Cihideung sudah memperhatikan keselamatan pasien
namun pada SPO pendaftaran masih menggunakan rekam medis manual. Penggunaan standarisasi
kode klasifikasi diagnosis, dan istilah sudah sesuai dengan SK namun kode prosedur dan simbol
belum tersedia SK yang mengatur. Keamanan hak akses informasi medis sudah lebih aman dari
sebelumnya dikarenakan saat ini sudah menggunakan rekam medis elektronik dimana setiap petugas
memiliki akun hak akses masing-masing. Kelengkapan dan kejelasan pengisian informasi klinis
sebagian besar rekam medis sudah lengkap dan jelas. Sistem penyimpanan rekam medis
menggunakan sistem sentralisasi dan belum tersedia SPO yang mengatur.

Kesimpulan : Penyelengaraan rekam medis di Puskesmas Cihideung berdasarkan standar akreditasi
sebagian sudah memenuhi namun perlu adanya pembaharuan pada SK dan pembuatan SPO
penyimpanan serta SK kode prosedur dan simbol.

Kata Kunci : Penyelenggaraan Rekam Medis, Standar Akreditasi Puskesmas
Sumber : 31 (1997-2023)
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ABSTRACT

Background : Medical record management has an important role in health services and
accreditation assessment. In the implementation of the implementation of medical records at the
Cihideung Health Center there were still some that were not complete, such as the SOP for storing
medical records was not yet available, medical records were incomplete, and there was no clear job
description in the implementation of medical records. This study aims to describe the medical record
management system according to accreditation standards at the Cihideung Community Health
Center, Tasikmalaya City.

Research Methods : The type of research used is qualitative with a phenomenological approach.
The research subjects consisted of eight people consisting of one medical recorder, three doctors,
two registrars, and two midwives. How to collect data using interviews and observation. Data
analysis uses concepts from Miles and Humberman which consist of data reduction, data display,
and conclusion drawing.

Results: The registration process at the Cihideung Health Center has paid attention to patient
safety, but the registration SOP still uses manual medical records. The use of standardized diagnosis
classification codes, and terms are in accordance with the SK, but the procedure codes and symbols
are not yet available. The security of access rights to medical information is safer than before
because currently electronic medical records are used where each officer has an account with each
access right. The completeness and clarity of clinical information filling in most of the medical
records is complete and clear. The medical record storage system uses a centralized system and no
governing SOP is available.

Conclusion: Part of the implementation of medical records at the Cihideung Health Center based
on accreditation standards has complied with, but there is a need to update the SK and make storage
SOP as well as SK code procedures and symbols.

Keywords : Implementation of Medical Records, Health Center Accreditation Standards
Bibliography : 31 (1997-2023)
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