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EVALUASI PENERAPAN SISTEM INFORMASI MANAJEMEN RUMAH
SAKIT (SIMRS) MENGGUNAKAN METODE PIECES DI RS TK. III
CIREMAI KOTA CIREBON
57 Hal, V Bab, 17 Tabel, 2 Gambar, 8 Lampiran

ABSTRAK

Latar Belakang : Perkembangan teknologi di era digital saat ini menjadikan
pemanfaatan sistem informasi untuk menunjang aktivitas masyarakat semakin
pesat, tak terkecuali di bidang kesehatan. Rumah sakit yang merupakan suatu
institusi yang memiliki kompleksitas tinggi harus mampu melaksanakan fungsi
yang profesional baik di bidang teknis medis maupun administrasi kesehatan,
salah satunya dengan penyelenggaraan sistem informasi manajemen rumah sakit.
Agar fungsi dari SIMRS tersebut dapat terus berjalan dengan optimal, maka
diperlukan adanya evaluasi. Penerapan dari SIMRS tersebut sudah berjalan di RS
TK. III Ciremai Cirebon, tetapi masih terdapat permasalahan terkait beberapa
aspek yang ditemukan.
Metode Penelitian : Deskriptif kuantitatif dengan pendekatan cross sectional.
Evaluasi menggunakan metode PIECES (Performance, Information, Economic,
Control, Efficiency, Service). Pengumpulan data dengan kuesioner, analisis data
menggunakan analisis univariat.
Hasil Penelitian : Berdasarkan hasil perhitungan rata-rata tingkat kepuasan pada
variabel Performance didapatkan nilai 3,38, variabel Information didapatkan nilai
3,52, variabel Economic didapatkan nilai 3,53, variabel Control didapatkan nilai
3,50, variabel Efficiency didapatkan nilai 3,50, dan variabel Service didapatkan
nilai 3,48.
Kesimpulan : Berdasarkan tabel tingkat kepuasan, variabel Performance
tergolong sebagai sangat puas, variabel Information tergolong sebagai sangat puas,
variabel Economic tergolong sebagai sangat puas, variabel Control tergolong
sebagai sangat puas, variabel Efficiency tergolong sebagai sangat puas, dan
variabel Service tergolong sebagai sangat puas.
Saran : Agar nantinya penggunaan SIMRS dapat lebih maksimal, rumah sakit
dapat meningkatkan kecepatan jaringan (Mbps) dan mengadakan pelatihan
mengenai penggunaan SIMRS bagi pegawainya.

Daftar Pustaka : 41 (2015-2022)
Kata Kunci : Evaluasi, PIECES, Sistem Informasi Manajemen Rumah Sakit



vii

Ministry of Health Republic of Indonesia
Health Polytechnic of Tasikmalaya

Medical Record and Health Information Department
Diploma III Study Program Medical Record and Health Information

Cirebon
2023

ZHAFIRA ARIFIYANI

EVALUATION OF THE IMPLEMENTATION OF HOSPITAL
MANAGEMENT INFORMATION SYSTEM (SIMRS) USING THE PIECES
METHOD AT TK. III CIREMAI CIREBON HOSPITAL
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ABSTRACT

Background : Technological developments in the current digital era make the use
of information systems to support community activities more rapidly, including in
the health sector. A hospital which is an institution that has high complexity must
be able to carry out professional functions both in the technical medical and
health administration fields, which is by implementing a hospital management
information system. In order for the SIMRS function to continue to run optimally,
an evaluation is needed. The application of the SIMRS has been running in the TK.
III Ciremai Hospital Cirebon, but there are still problems related to several
aspects found.
Research methods : Quantitative descriptive with an approach cross sectional.
Evaluation using the PIECES method (Performance, Information, Economic,
Control, Efficiency, Service). Data collection using a questionnaire, data analysis
using univariate analysis.
The Results of The Study : Based on the results of calculating the average level
of satisfaction on the variable. Performance obtained a value of 3.38, variable
Information obtained a value of 3.52, variable Economic obtained a value of 3.53,
variable Control obtained a value of 3.50, variable Efficiency obtained a value of
3.50, and variable Service obtained a value of 3.48.
Conclusion : Based on the satisfaction level table, variables Performance
classified as very satisfied, variable Information classified as very satisfied,
variable Economic classified as very satisfied, variable Control classified as very
satisfied, variable Efficiency classified as very satisfied, and variable Service
classified as very satisfied.
Suggestion : In order for the use of SIMRS can be maximized, hospitals can
increase network speed (Mbps) and conduct training on the use of SIMRS for their
employees.

Bibliography : 41 (2015-2022)
Keywords : Evaluation, PIECES, Hospital Management Information System
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