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ABSTRAK 

Latar Belakang: Pelayanan kesehatan yang bermutu serta berkualitas kepada pasien, ditunjang 

dengan adanya pengelolaan data di unit rekam medis. Proses penyelenggaraan kegiatan di unit 

rekam medis tidak selamanya dapat berjalan dengan sempurna, sehingga terdapat beberapa 

permasalahan yang dihadapi. Tujuan penelitian ini untuk mengetahui prioritas masalah di unit rekam 

medis RSUD Dr.Soekardjo menggunakan metode Multiple Criteria Utility Assessment (MCUA). 

Metodologi Penelitian: Jenis penelitian ini yaitu deskriptif kuantitatif dengan pengumpulan data 

menggunakan wawancara pendukung dan kuesioner. Populasi dari penelitian ini yaitu petugas unit 

rekam medis sebanyak 52 orang, sampel penelitian menggunakan seluruh jumlah populasi Teknik 

sampling yang digunakan pada penelitian ini yaitu total sampling dimana semua anggota populasi 

digunakan sebagai sampel. Analisis data menggunakan analisis deskriptif. 

Hasil Penelitian: Penentuan prioritas masalah unit rekam medis RSUD Dr.Soekardjo dilaksanakan 

dengan metode MCUA sehingga di dapat hasil permasalahan penumpukan berkas di ruangan filing 

menempati urutan prioritas pertama. 

Simpulan: Penumpukan berkas yang terjadi di ruangan filing disebabkan karena ruangan yang 

sempit serta retensi yang belum dilaksanakan. Hal tersebut harus segera dilakukan pemecahan 

masalah yaitu implementasi rekam medis elektronik, pelaksanaan retensi, serta penyesuaian Standar 

Operasional Prosedur (SOP). 
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ABSTRACT 

Background: Quality health services for patients, supported by data management in the medical 

record unit. The process of organizing activities in the medical record unit does not always run 

perfectly, so there are several problems encountered. The purpose of this study was to determine the 

priority of problems in the medical record unit of RSUD Dr.Soekardjo using the Multiple Criteria 

Utility Assessment (MCUA) method. 

Research Methodology: This type of research is descriptive quantitative with data collection using 

supporting interviews and questionnaires. The population of this study were 56 medical record unit 

officers, the research sample used the entire population. The sampling technique used in this study 

was total sampling where all members of the population were used as samples. Data analysis used 

descriptive analysis. 

Research Results : Determining the priority of problems in the medical record unit at Dr. Soekardjo 

Hospital was carried out using the MCUA method so that the results of stacking files in the filing 

room were in the first priority order. 

Conclusion: The accumulation of files that occur in the filing room is caused by a narrow room and 

retention that has not been carried out. This problem must be solved immediately, namely the 

implementation of electronic medical records, implementation of retention, and adjustment of 

Standard Operating Procedures (SOP). 
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