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ABSTRAK 

 
Latar Belakang: Rekam Medis Elektronik setidaknya memenuhi prinsip keamanan maupun 

perlindungan data meliputi kerahasiaan, integritas, dan ketersediaan. Hak akses rekam medis 

elektronik berupa pemberian username dan password 1x24 jam. Kadang terjadi pemberian hak 

akses yang beresiko disalahgunakan. Tujuan dari penelitian ini mengetahui hak akses pelepasan 

informasi rekam medis elektronik untuk kepentingan penelitian di RSUP Dr.Hasan Sadikin 

Bandung. 

Metodologi Penelitian: Jenis penelitian kualitatif phenomenology. Data dikumpulkan dengan cara 

observasi serta wawancara terhadap 7 informan yaitu; Kepala Instalasi Rekam Medis, Kasub 

Pengelolaan Rekam Medis Rawat Jalan, Petugas Filing Rawat Jalan, Kepala Instalasi SIRS, Staf 

Bidang Pelayanan Penunjang, Perwakilan dari Kesatuan Staf Medis (KSM), dan pihak yang 

mengakses Rekam Medis Elektronik. Data diolah menggunakan triangulasi sumber dan dianalisis 

secara tematik. 

Hasil Penelitian: Terdapat panduan pelayanan dan SPO tetapi alur prosedur belum dipisahkan 

berdasarkan hak akses internal maupun eksternal. Sistem masih dalam tahap pengembangan 

sehingga kadang pihak eksternal mendapatkan hak akses pada data yang tidak bersifat read only.  

Simpulan: Alur prosedur hak akses pelepasan informasi rekam medis elektronik telah disetujui, 

dipublikasikan, dan dikomunikasikan dengan pihak internal maupun eksternal. Namun alur 

prosedur hak akses belum dibuat terpisah berdasarkan kepentingan. Kebijakan tentang pembagian 

hak akses yang lebih rinci perlu dibuat dan disesuaikan dengan kepentingan maupun pihak yang 

melakukan akses informasi tersebut. 

 
Kata kunci: analisis, rekam medis elektronik, pelepasan informasi 

Daftar Pustaka: 34 (2007– 2022) 
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ABSTRACT 

Background: Electronic medical records at least adhere to the principles of security and data 

protection, such as confidentiality, integrity, and availability. Electronic medical access policy: 

username and password 1x24 hours. Sometimes access rights are at risk of being abused. The 

purpose of this research is to find out how to share information from electronic medical records 

for research at Dr.Hasan Sadikin Bandung Hospital. 

Methods: A qualitative study. Collecting data by observation and interview with 7 informant, 

which are the director of medical record installation, sub-installations outpatient, staff of filing 

outpatient, director of SIRS, support service staff, representatives of the medical staff, and people 

when sharing electronic medical records. Use source triangulation and thematic analysis. 

Results: There are service guidelines and standard operating procedures, but the procedures have 

not been made based on right access, whether internal or external. The system is still in 

development, so external parties can access data, not read only. 

Conclusion: The procedures for sharing information from an electronic medical record have been 

approved, published, and communicated to internal and external parties. A more detailed policy 

on the distribution of access rights should be established and adapted to the interests of the parties 

who have access to the information. 
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