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ABSTRAK

Latar Belakang: Bahwasanya rumah sakit dituntut untuk menjaga kepuasan
pengguna dengan meningkatkan intensitas penggunaan dan meningkatkan nilai
manfaat SIMRS untuk memberikan pelayanan yang optimal. Implementasi SIMRS
di Rumah Sakit Sumber Kasih diketahui bahwa SIMRS mudah dipahami dengan
fitur yang cukup sesuai kebutuhan, dan sistem telah terhubung satu sama lain antar
unit pelayanan serta sistem BPJS. Namun terdapat beberapa kendala seperti
tampilan interface SIMRS kurang menarik, kecepatan akses pengambilan data
dengan jangka waktu diatas 1 bulan dapat memakan waktu hingga 3 menit, terdapat
beberapa output yang harus diolah kembali untuk menghasilkan informasi yang
dibutuhkan, evaluasi dan monitoring pada sistem belum dilakukan secara rutin,
belum terlaksananya sosialisasi secara menyeluruh kepada pengguna apabila
terdapat pembaharuan fitur menu pada SIMRS. Tujuan penelitian ini untuk
mengidentifikasi tingkat kepuasan pengguna SIMRS melalui metode evaluasi
PIECES pada Rumah Sakit Sumber Kasih Kota Cirebon.

Metodologi Penelitian: Penelitian ini menggunakan metode kuantitatif deskriptif
dengan desain penelitian cross sectional. Serta teknik pengambilan sampel
menggunakan teknik Disproportionate Stratified Random Sampling.

Hasil Penelitian: Berdasarkan analisis data yang disajikan diketahui bahwa
variabel performance memiliki rata-rata sebesar 3,36 dimana hasil tersebut dinilai
sangat puas. Variabel information memiliki rata-rata sebesar 3,35 dimana hasil
tersebut dinilai sangat puas. Variabel economy memiliki rata-rata sebesar 3,21
dimana hasil tersebut dinilai puas. Variabel control memiliki rata-rata sebesar 3,24
dimana hasil tersebut dinilai puas. Variabel efficiency memiliki rata-rata sebesar
3,29 dimana hasil tersebut dinilai sangat puas. Variabel service memiliki rata-rata
sebesar 3,36 dimana hasil tersebut dinilai sangat puas.

Simpulan: Berdasarkan hasil penelitian di Rumah Sakit Sumber Kasih dapat
disimpulkan bahwa tingkat kepuasan pengguna SIMRS dilihat dari aspek
performance, aspek information, aspek efficiency, dan aspek service dinilai sangat
puas. Sedangkan dilihat dari aspek economy, dan aspek control dinilai puas.

Kata Kunci: Evaluasi, Kepuasan Pengguna, SIMRS, PIECES
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ABSTRACT

Background: That hospitals are required to maintain user satisfaction by increasing
the intensity of use and increasing the value of SIMRS benefits to provide optimal
service. The implementation of SIMRS at Sumber Kasih Hospital is known that
SIMRS is easy to understand with sufficient features according to needs, and the
system is connected to each other between service units and the BPJS system.
However, there are several obstacles such as the appearance of the SIMRS interface
Is less attractive, the speed of access to data retrieval with a period of more than 1
month can take up to 3 minutes, there are several outputs that must be reprocessed
to produce the required information, evaluation and monitoring of the system that
has not been carried out regularly. routine, socialization has not been carried out
thoroughly to users if there is an update to the feature menu on SIMRS. The purpose
of this study was to identify the level of satisfaction of SIMRS users through the
PIECES evaluation method at Sumber Kasih Hospital, Cirebon City.

Methods: This study used a descriptive quantitative method with a cross-sectional
research design. As well as the sampling technique using the Disproportionate
Stratified Random Sampling technique.

Research Results: Based on the analysis of the data presented, it is known that the
performance variable has an average of 3.36 where the results are considered very
satisfied. The information variable has an average of 3.35 where the results are
considered very satisfied. The economy variable has an average of 3.21 where the
results are considered satisfied. The control variable has an average of 3.24 where
the results are considered satisfied. The efficiency variable has an average of 3.29
where the results are considered very satisfied. The service variable has an average
of 3.36 where the results are considered very satisfied.

Conclusion: Based on the results of research at Sumber Kasih Hospital, it can be
concluded that the level of satisfaction of SIMRS users seen from the performance
aspect, information aspect, efficiency aspect, and service aspect is considered very
satisfied. Meanwhile, from the economic and control aspects, they are considered
satisfied.
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