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ABSTRAK
Latar Belakang: Evaluasi sistem informasi yaitu suatu proses untuk menggali dan
mencari tahu, tentang sejauh mana suatu kegiatan implementasi sistem informasi,
baik dari sudut pandang pengguna, organisasi, maupun dari segi teknologi sistem
informasinya (Hakam, 2016). SIMRS merupakan suatu sistem teknologi informasi
komunikasi yang memproses dan mengintegrasikan seluruh alur proses pelayanan
rumah sakit dalam bentuk jaringan koordinasi, pelaporan dan prosedur administrasi
untuk memperoleh informasi secara cepat dan akurat (Permenkes, 2013). Penelitian
ini bertujuan untuk mengetahui tingkat kepuasan pengguna SIMRS di Rumah Sakit
Sumber Kasih berdasarkan metode EUCS.
Metodologi Penelitian: Kuantitatif deskriptif, total sampel 70 orang pengguna
SIMRS, dengan menggunakan teknik sampling disproportionate stratified random
sampling. Pengumpulan data menggunakan angket kuesioner.
Hasil Penelitian: Mean variabel content yaitu 4,29, sehingga kepuasan pengguna
SIMRS pada variabel content yaitu puas. Mean variabel accuracy sebesar 4,44,
variabel accuracy termasuk kategori puas. Mean variabel format sebesar 4,44,
variabel format termasuk kategori puas. Mean variabel easy of use yaitu 4,39,
variabel easy of use termasuk kategori puas. Mean variabel timelines yaitu 2,91,
standar deviasi 0,71, nilai minimal-maksimal 2-5, variabel timelines termasuk
kategori kurang puas.
Simpulan: Kepuasan pengguna SIMRS di Rumah Sakit Sumber Kasih berdasarkan
metode EUCS pada variabel content, accuracy, format, dan easy of use, termasuk
pada kategori puas, sedangkan variabel timelines termasuk pada kategori kurang
puas.
Kata Kunci: SIMRS, EUCS, Kepuasan Pengguna, Evaluasi Sistem Informasi
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ABSTRACT
Background: Information system evaluation is a process to explore and find out,
about the extent of an information system implementation activity, both from the
point of view of users, organizations, and in terms of information system technology
(Hakam, 2016). SIMRS is an information communication technology system that
processes and integrates all hospital service process flows in the form of
coordination networks, reporting and administrative procedures to obtain
information quickly and accurately (Permenkes, 2013). This study aims to
determine the level of satisfaction of SIMRS users at Sumber Kasih Hospital based
on the EUCS method.
Research methodology: Descriptive quantitative, a total sample of 70 SIMRS users,
using a sampling technique disproportionate stratified random sampling.
Collecting data using a questionnaire questionnaire.
Research result: Mean variabel content namely 4.29, so that SIMRS user
satisfaction is variable content that is satisfied. Variable means accuracy of 4.44,
variable accuracy included in the satisfied category. Variable means format of
4.44, variable format included in the satisfied category. Variable means easy of use
that is 4.39, variable easy of use included in the satisfied category. Variable means
timelines namely 2.91, standard deviation of 0.71, minimum-maximum value of 2-
5, variable timelines included in the unsatisfied category.
Conclusion: SIMRS user satisfaction at Sumber Kasih Hospital based on the EUCS
method on variables content, accuracy, format, and easy of use, included in the
satisfied category, while the variable timelines included in the unsatisfied category.
Keyword: SIMRS, EUCS, User Satisfaction, Evaluation System Information
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