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PENERIMAAN PENGGUNA SIMRS DI RUMAH SAKIT TAM DAN UTAUT 

DALAM EVALUASI SISTEM INFORMASI MANAJEMEN RUMAH SAKIT 

DI RUMAH SAKIT SUMBER KASIH KOTA CIREBON 
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ABSTRAK 

Latar Belakang: Berdasarkan peraturan Menteri Kesehatan Republik Indonesia 

Nomor 82 tahun 2013 dijelaskan bahwa Setiap Rumah Sakit wajib menyelenggarakan 

SIMRS. Pentingnya pengetahuan pengguna saat menggunakan SIMRS 

mempengaruhi sikap pengguna yang ingin menggunakan dan menerima SIMRS. 

Perlu diadakan suatu evaluasi sistem terhadap penerapan SIMRS yang sedang 

berjalan saat ini, dikarenakan ini bisa membantu kita untuk mengetahui permasalahan 

yang terjadi pada sistem. Metode TAM dan UTAUT digunakan untuk mengevaluasi 

penerimaan pengguna SIMRS di Rumah Sakit. 

Metodologi Penelitian: Analitik kuantitatif dengan pendekatan cross-sectional. Total 

sampel 76 dengan rumus Slovin 

Hasil Penelitian : Koefisien korelasi dari hubungan Performance Expectancy dengan 

Behavioral Intention 0,850 lebih besar dibanding Effort Expectancy dengan 

Behavioral Intention 0,790. Social Influence dengan Behavioral Intention 0,880 

hampir sama dengan Facilitating Condition dengan Behavioral Intention 0,813. 

Perceived Ease of Use dengan Behavioral Intention 0,903 merupakan nilai tertinggi. 

Hubungan Perceived Usefulness dengan Behavioral Intention 0,871 hampir sama 

dengan Attitude Toward Using dengan Behavioral Intention 0,850. 

Kesimpulan :  Berdasarkan uji korelasi rank spearman yang telah dilakukan dapat 

diambil kesimpulan bahwa ketujuh variabel berpengaruh positif dan signifikan 

terhadap Behavioral Intention. 

 

Kata Kunci: SIMRS, Evaluasi, TAM, UTAUT, 

Daftar Pustaka: 49 (1989-2023) 
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ABSTRACT 

Background: Based on the regulation of the Minister of Health of the Republic of 

Indonesia Number 82 of 2013 it is explained that every hospital is required to 

organize SIMRS. The importance of user knowledge when using SIMRS affects the 

attitude of users who want to use and accept SIMRS. It is necessary to carry out a 

system evaluation of the current implementation of SIMRS, because this can help us 

to find out the problems that occur in the system. The TAM and UTAUT methods are 

used to evaluate acceptance of SIMRS users in hospitals. 

Methods: Quantitative analysis with a cross-sectional approach. Total sample 76 

with Slovin formula 

Research: The correlation coefficient of the relationship between Performance 

Expectancy and Behavioral Intention is 0.850 greater than Effort Expectancy and 

Behavioral Intention is 0.790. Social Influence with Behavioral Intention 0.880 is 

almost the same as Facilitating Condition with Behavioral Intention 0.813. Perceived 

Ease of Use with Behavioral Intention 0.903 is the highest value. The relationship 

between Perceived Usefulness and Behavioral Intention 0.871 is almost the same as 

Attitude Toward Using with Behavioral Intention 0.850. 

Conclusion: Based on the Spearman rank correlation test that has been done, it can 

be concluded that the seven variables have a positive and significant effect on 

Behavioral Intention. 

Keyword : SIMRS, Evaluation, TAM, UTAUT, 
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