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ABSTRAK

Latar Belakang : Setiap rumah sakit wajib melaksanakan SIMRS. Pelaksanaan
SIMRS telah diatur dalam Peraturan Menteri Kesehatan Republik Indonesia No.
82 Tahun 2013. SIMRS menjadi suatu sarana pendukung dalam mendukung
pengelolaan operasional rumah sakit. Salah satu faktor mengukur keberhasilan
penerapan teknologi informasi adalah faktor penggunanya. Rumah Sakit Ciremai
telah menggunakan SIMRS sejak tahun 2019 namun masih terdapat beberapa
hambatan dalam penggunaanya. Sehingga dalam implementasi SIMRS perlu
adanya pelaksanaan evaluasi petugas yang ada. Evaluasi pada penelitian ini
menggunakan metode UTAUT.

Metodologi Penelitian : Penelitian menggunakan metode deskriptif analitik
dengan rancangan cross sectional. Populasi pengguna SIMRS sebanyak 422
orang. Pengambilan sampel menggunakan teknik Disproportionate Stratified
Sampling, jumlah sampel sebanyak 81 orang dengan menggunakan rumus Slovin.
Hasil Penelitian : Hasil penelitian ini menunjukan bahwa variabel Performance
Expectancy memiliki hubungan korelasi yang kuat dengan Behavioral Intention
(nilai signifikan 0,000 dan nilai koefisien korelasi 0,703), Effort Expectancy
memiliki hubungan korelasi yang kuat dengan Behavioral Intention (nilai
signifikan 0,000 dan nilai koefisien korelasi 0,724) serta Social Influence
memiliki hubungan korelasi yang kuat dengan Behavioral Intention (nilai
signifikan 0,000 dan nilai koefisien korelasi 0,790).

Simpulan : Dari semua variabel independen yaitu Performance Expectancy,
Effort Expectancy, Social Influence memiliki hubungan korelasi dengan variabel
dependen yaitu Behavioral Intention.

Kata Kunci : Evaluasi, Sistem Informasi Manajemen Rumah Sakit, UTAUT

Daftar Pustaka : 34 ( 2003-2022)

Vi



Ministry of Health Indonesian Republic

Health Polytechnic of Tasikmalaya

Study Program of Medical Record and Health Information
2023

ISKA WILA AGNISA

EVALUATION OF HOSPITAL MANAGEMENT
INFORMATION SYSTEM (HMIS) USING UTAUT METHOD
AT CIREMAI HOSPITAL IN 2023

52 Pages, V Chapters, 18 Table, 2 Images, 8 Enclosures

ABSTRACT

Background : Every hospital is required to implement HMIS. The
implementation of HMIS has been regulated in the Regulation of the Minister of
Health of the Republic of Indonesia No. 82 of 2013. HMIS is a supporting tool in
supporting hospital operational management. One of the factors measuring the
success of the application of information technology is the user factor. Ciremai
Hospital has been using HMIS since 2019 but there are still some obstacles in its
use. So that in the implementation of HMIS, it is necessary to carry out an
evaluation of existing officers. Evaluation in this study using the UTAUT method.
Methods : This study used analytical descriptive methods with cross sectional
design. The population is all HMIS users as many as 422 people. Sampling using
the Disroportionate Stratified Sampling technique, the number of samples was 81
people using the Slovin formula.

Result : The results of this study show that the Performance Expectancy variable
has a strong correlation relationship with Behavioral Intention (significant value
0.000 and correlation coefficient value 0.703), Effort Expectancy has a strong
correlation relationship with Behavioral Intention (significant value 0.000 and
correlation coefficient value 0.724) and Social Influence has a strong correlation
relationship with Behavioral Intention (significant value 0.000 and correlation
coefficient value 0.790).

Conclusion : Of all the independent variables, namely Performance Expectancy,
Effort Expectancy, Social Influence has a correlation relationship with the
dependent variable, namely Behavioral Intention.

Keywords : Evaluation, Hospital Management Information System, UTAUT
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