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ABSTRAK

Latar Belakang: Kriteria yang memuat penilaian tentang sistem penyimpanan rekam medis dalam
Standard Procedure Operational (SPO) adalah adanya sistem yang memandu penyimpanan dan
pemrosesan rekam medis. Penyelenggaraan pelayanan sangat berhubungan dengan formulir.
Formulir Kesehatan Tahanan adalah formulir pemeriksaan secara menyeluruh.

Metode Penelitian: Penelitian yang dilaksanakan menggunakan triangulasi tematik, dengan
subjek 5 (lima) informan, menggunakan metode kualitatif dengan wawancara mendalam didukung
pedoman observasi.

Hasil Penelitian: Sistem alur pelayanan kesehatan dari TPPRJ, TPPGD, dan TPPRI. Sistem
pengelolaan data rekam medis di Rumah Sakit Bhayangkara Sartika Asih Bandung yang meliputi
assembling, coding and indexing, analizing and reporting, filing. Sistem rekam medis di Rumah
Sakit Bhayangkara Sartika Asih Bandung meliputi: Sistem Penamaannya menggunakan nama
pasien sendiri sesuai dengan tanda pengenal yang sah seperti KTP, KK, SIM, dll. Sistem
penomoranya menggunakan Unit Numbering System (UNS). Desain formulir rekam medis
kesehatan tahanan ditinjau dari aspek anatomi, aspek fisik, dan aspek isi. Komponen heading,
pendahuluan, intruksi, body, dan penutup.

Kesimpulan: Perlu adanya SPO pelayanan bagi pasien tahanan dan perlu adanya desain ulang
tentang formulir kesehatan tahanan.

Kata Kunci: Rekem medis, Alur Prosedur,Desain Formulir, Tahanan.
Daftar Pustaka: 18 (2013-2021).
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ABSTRACT

Background: The criteria that includes an assessment of the medical record storage system in the
SOP is the existence of a system that guides the storage and processing of medical records.
Service delivery is closely related to the form. The Prisoner's Health Form is a thorough
examination form.

Research Methods: The research was carried out using thematic triangulation, with 5 (five)
informants as the subject, using qualitative methods with in-depth interviews supported by
observation guidelines.

Research Result: Health service flow system from Outpatient Registration Place, Emergency
Patient Registration Place, and Inpatient Registration Place. Medical record data management
system at Bhayangkara Sartika Asih Hospital Bandung which includes assembling, coding and
indexing, analizing and reporting, filing. The medical record system at Bhayangkara Sartika Asih
Hospital Bandung includes: The naming system uses the patient's own name in accordance with
valid identification such as ID cards, family cards, driving licenses, etc. The numbering system
uses the Unit Numbering System (UNS). The design of the prisoner's medical record form is
reviewed from the anatomical, physical, and content aspects. Heading, introduction, instructions,
body, and closing components.

Conclusion: There needs to be a service SOP for detainees and a redesign of the prisoner's health
form.

Keywords: Medical record, Procedure Flow, Form Design,Prisoner.
Bibliography: 18 (2013-2021).
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