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ABSTRAK 

 

Latar Belakang: Keamanan rekam  medis merupakan usaha penjagaan agar berkas tidak hilang 

dan isi atau informasinya tidak sampai diketahui oleh orang yang tidak berhak. Hasil survei studi 

pendahuluan dilihat dari aspek fisik, kimiawi, biologis, kerusakan  rekam medis disebabkan karena 

merokok di dalam ruangan, atap bocor, rayap dan lembabnya ruangan. Tujuan dari penelitian ini 

untuk mengetahui gambaran tentang keamanan  rekam medis rawat jalan. 

Metodologi Penelitian: Penelitian yang dilaksanakan menggunakan jenis penelitian kualitatif 

dengan wawancara mendalam didukung pedoman observasi, triangulasi tematik, dengan  subjek 5 

informan, objeknya yaitu keamanan  rekam medis dilihat dari aspek fisik, kimiawi, biologis di 

filing. Waktu penelitian dilaksanakan pada Januari - Mei 2022 di Rumah Sakit Bhayangkara TK II 

Sartika Asih Bandung. 

Hasil Penelitian: Air Conditioner (AC) tidak dihidupkan selama 24 jam, petugas membawa 

makan minum dan merokok di filing, tidak adaya kapur barus untuk mencegah serangga seperti 

rayap, kecoak, dan tikus, belum berjalannya rekam medis elektronik, dan penyebab 

permasalahannya yaitu kurangnya pemeliharaan dan keamanan hak akses. 

Simpulan: Kelembapan ruangan penyimpanan masih berubah-ubah,  ditemukan debu, serangga 

seperti rayap, kecoak, tikus. Petugas merokok, membawa makanan, minuman ke filing dan 

minimnya keamanan hak akses pintu yang menyebabkan selain petugas keluar masuk filing 

Kata Kunci: Rekam Medis, Keamanan  Rekam Medis, Filing. 

Daftar Pustaka: 35 (2004-2021). 
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ABSTRACT 

 

Background: Medical record security is an effort to ensure that files are not lost and their 

contents or information are not known by unauthorized persons. The results of the preliminary 

study survey were seen from the physical, chemical, biological aspects, damage of medical records 

caused by smoking in the room, leaky roof, termites and humidity in the room. The purpose of this 

study was to determine the description of the safety of outpatient medical records. 

Methods: The research was implemented using a qualitative research type with in-depth 

interviews supported by observation guidelines, thematic triangulation, with 5 informants as the 

subject, the object is the security of medical records in terms of physical, chemical, biological 

aspects in the filing. The time of the research was implemented in January - May 2022 at 

Bhayangkara TK II Sartika Asih Hospital, Bandung. 

Results: Air Conditioner (AC) is not turned on for 24 hours, the officers bring food and drink and 

smoke in the filing, there is no camphor to prevent insects such as termites, cockroaches, and rats, 

electronic medical records are not running, and the cause of the problem is lack of maintenance. 

and security of access rights. 

Conclusion: The humidity of the storage room was still changing, dust, insects such as termites, 

cockroaches, and mice were found. Officers smoke, bring food, drinks to the filing and the lack of 

security for door access rights causes other than officers to enter and leave filing 

Keywords: Medical Record, Medical Record Security, Filing. 
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