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161 Halaman, 5 Bab, 18 Tabel, 4 Gambar, 31 Lampiran
ABSTRAK

Latar Belakang: Transformasi digital di sektor kesehatan mendorong munculnya berbagai inovasi
layanan kesehatan, salah satunya aplikasi Mobile JKN yang dikembangkan oleh BPJS Kesehatan.
Namun, tingkat adopsi aplikasi di fasilitas pelayanan kesehatan primer masih belum optimal.
Penelitian ini bertujuan mengevaluasi penggunaan Mobile JKN berdasarkan kerangka Technology
Acceptance Model (TAM) pada pasien BPJS di Puskesmas Indihiang Kota Tasikmalaya.
Metodologi: Penelitian ini menerapkan pendekatan deskriptif kuantitatif dengan desain cross-
sectional, melibatkan 205 responden yang dipilih melalui teknik accidental sampling. Data
dikumpulkan melalui kuesioner tertutup berbasis google form dan observasi langsung. Data diolah
melalui tahapan collecting, editing, coding, processing, dan cleaning. Hasil: Hasil penelitian
menunjukkan bahwa 97,1% responden menilai aplikasi berguna, 96,1% menilainya mudah
digunakan, 97,1% menunjukkan sikap nyaman, 97,1% memiliki niat kuat untuk terus
menggunakannya, dan 97,1% telah menggunakannya secara nyata untuk mengakses layanan
kesehatan. Kesimpulan: Temuan ini mengindikasikan bahwa Mobile JKN telah diterima dengan
baik oleh pasien BPJS di tingkat pelayanan kesehatan primer, khususnya untuk pendaftaran antrean
online.

Kata Kunci: BPJS Kesehatan; Evaluasi; Mobile JKN; TAM.
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161 Pages, 5 Chapters, 18 Tables, 4 Figures, 31 Appendices
ABSTRACT

Background: Digital transformation in the healthcare sector has spurred the emergence of various
innovations in healthcare services, one of which is the Mobile JKN app developed by BPJS
Kesehatan. However, the adoption rate of the app at primary healthcare facilities remains
suboptimal. This study aims to evaluate the use of the Mobile JKN app based on the Technology
Acceptance Model (TAM) framework among BPJS patients at the Indihiang Community Health
Center in Tasikmalaya City. Methodology: This study employed a quantitative descriptive approach
with a cross-sectional design, involving 205 respondents selected through accidental sampling.
Data were collected via a closed-ended questionnaire using Google Forms and direct observation.
Data were processed through the stages of collecting, editing, coding, processing, and cleaning.
Results: The results showed that 97.1% of respondents rated the app as useful, 96.1% found it easy
to use, 97.1% expressed a sense of comfort, 97.1% had a strong intention to continue using it, and
97.1% had actually used it to access health services. Conclusion: These findings indicate that
Mobile JKN has been well-received by BPJS patients at the primary healthcare level, particularly
for online appointment registration.

Keywords: BPJS Health; Evaluation; Mobile JKN; TAM.
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