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ABSTRAK 

Latar belakang: Pembiayaan pelayanan kesehatan di Indonesia sangat bergantung 

pada mekanisme klaim BPJS Kesehatan, sehingga kelancaran proses klaim menjadi 

aspek penting bagi keberlangsungan operasional rumah sakit. Namun, dalam 

praktiknya masih sering terjadi pending klaim yang dapat menghambat proses 

pembayaran dan berdampak pada arus kas rumah sakit. Data tahun 2024 

menunjukkan terdapat 796 kasus pending klaim pada layanan unggulan rawat jalan 

di Rumah Sakit Permata Kota Cirebon. Oleh karena itu, diperlukan analisis untuk 

mengidentifikasi faktor penyebab terjadinya pending klaim, khususnya dari aspek 

koding, medis, dan administrasi. 

Metode Penelitian: Penelitian ini menggunakan metode kuantitatif dengan desain 

deskriptif. Sampel berupa seluruh data pending klaim layanan unggulan rawat jalan 

tahun 2025 sebanyak 23.020 data dengan teknik total sampling. Data dianalisis 

menggunakan distribusi frekuensi dan persentase. 

Hasil Penelitian: Hasil menunjukkan bahwa aspek koding menjadi penyebab 

dominan pending klaim (79%–81%), diikuti administrasi (15%–16%) dan medis 

(3%–4%). 

Kesimpulan: Aspek koding menjadi penyebab utama pending klaim BPJS 

Kesehatan, sehingga perlu peningkatan kualitas koding serta perbaikan administrasi 

dan verifikasi medis. 

 

Kata Kunci: Pending Klaim, BPJS Kesehatan, INA-CBGs, Layanan Unggulan, 

Rawat Inap, Faktor Penyebab. 
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38 Pages, 5 Chapters, 3 Tabels, 8 Pictures, 1 Appendixes 

ABSTRACT 

Background: Healthcare financing in Indonesia relies heavily on the BPJS 

Kesehatan claims mechanism, making the smooth processing of claims a critical 

factor for the operational sustainability of hospitals. However, in practice, pending 

claims still frequently occur, which can hinder the payment process and impact 

hospital cash flow. Data from 2024 indicates there were 796 cases of pending claims 

for flagship outpatient services at Permata Kota Cirebon Hospital. Therefore, an 

analysis is needed to identify the factors causing these pending claims, particularly 

from the coding, medical, and administrative perspectives 

Research Methods: This study employed a quantitative method with a descriptive 

design. The sample consisted of all pending claims data for premium outpatient 

services in 2025, totaling 23,020 records, using total sampling. The data were 

analyzed using frequency distributions and percentages. 

Research Findings: The results indicate that coding issues are the primary cause 

of claim delays (79%–81%), followed by administrative issues (15%–16%) and 

medical issues (3%–4%). 

Conclusion: Coding issues are the primary cause of pending BPJS Health claims, 

so there is a need to improve coding quality as well as administrative and medical 

verification processes. 

 

Keywords: Pending Claims, BPJS Health, INA-CBGs, Premium Services, 

Inpatients, Causative Factors. 
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