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ABSTRAK 

 

Latar Belakang: E-Puskesmas merupakan sistem informasi kesehatan yang 

digunakan untuk membantu pelayanan dan pengelolaan data di puskesmas. 

Penggunaan E-Puskesmas diharapkan dapat meningkatkan efektivitas pelayanan 

kesehatan, namun dalam pelaksanaannya masih ditemukan beberapa kendala 

seperti gangguan jaringan dan lambatnya akses sistem. Penelitian ini bertujuan 

untuk mengetahui gambaran kepuasan tenaga kesehatan terhadap penggunaan E-

Puskesmas berdasarkan metode PIECES di Puskesmas Waruroyom Kabupaten 

Cirebon Tahun 2026. 

Metodologi Penelitian: Penelitian ini menggunakan metode kuantitatif deskriptif 

dengan teknik total sampling. Sampel penelitian berjumlah 47 tenaga kesehatan 

pengguna E-Puskesmas. Pengumpulan data dilakukan menggunakan kuesioner 

skala Likert melalui Google Form dan dianalisis secara deskriptif berdasarkan 

dimensi Performance, Information, Economic, Control, Efficiency, dan Service. 

Hasil Penelitian: Hasil penelitian menunjukkan bahwa tingkat kepuasan tenaga 

kesehatan terhadap penggunaan E-Puskesmas secara umum berada pada kategori 

puas. Dimensi Service memperoleh penilaian paling baik, sedangkan pada dimensi 

Performance masih ditemukan kendala berupa gangguan jaringan dan lambatnya 

akses sistem. 

Simpulan: Penggunaan E-Puskesmas di Puskesmas Waruroyom secara umum 

sudah memberikan tingkat kepuasan yang baik bagi tenaga kesehatan berdasarkan 

metode PIECES. Namun, masih diperlukan peningkatan pada kestabilan jaringan 

dan kecepatan sistem agar pelayanan dapat berjalan lebih optimal. 

 

 

Kata Kunci: Kepuasan Pengguna, E-Puskesmas, PIECES, Tenaga Kesehatan 
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ABSTRACT 

 

Background: E-Puskesmas is a health Information system used to support health 

Services and data management at community health centers. The use of E-

Puskesmas is expected to improve the effectiveness of health Services, but in 

practice there are still several obstacles such as network disruptions and slow 

system access. This study aimed to determine the level of health workers’ 

satisfaction toward the use of E-Puskesmas based on the PIECES method at 

Waruroyom Community Health Center, Cirebon Regency in 2026. 

Research Methodology: This study used a descriptive quantitative method with a 

total sampling technique. The sample consisted of 47 health workers who used E-

Puskesmas. Data were collected using a Likert scale questionnaire through Google 

Form and analyzed descriptively based on the dimensions of Performance, 

Information, Economic, Control, Efficiency, and Service. 

Research Results: The results showed that the level of health workers’ satisfaction 

toward the use of E-Puskesmas was generally in the satisfied category. The Service 

dimension received the highest assessment, while the Performance dimension still 

showed obstacles such as network disruptions and slow system access. 

Conclusion: The use of E-Puskesmas at Waruroyom Community Health Center 

generally provided a good level of satisfaction among health workers based on the 

PIECES method. However, improvements are still needed in network stability and 

system speed to optimize health Services. 
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