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ABSTRAK 

Latar Belakang: Penerapan teknologi digital di bidang kesehatan mendorong 

fasilitas pelayanan primer menerapkan sistem informasi seperti e-Puskesmas 

sebagai bagian dari Rekam Medis Elektronik (RME). Puskesmas Klangenan telah 

menggunakan e-Puskesmas sejak April 2023. Namun, pelaksanaannya masih 

ditemukan kendala seperti ketidakstabilan jaringan internet dan gangguan web 

service bridging BPJS yang menghambat pelayanan serta memengaruhi kepuasan 

tenaga kesehatan sebagai pengguna. Penelitian ini dilakukan untuk menganalisis 

kepuasan tenaga kesehatan pada penggunaan e-Puskesmas dengan metode EUCS. 

Metode Penelitian: Penelitian ini menggunakan metode kuantitatif analitik dengan 

pendekatan cross-sectional. Populasi penelitian berjumlah 35 tenaga kesehatan 

pengguna e-Puskesmas di Puskesmas Klangenan, yang seluruhnya dijadikan 

sampel dengan teknik total sampling. Pengumpulan data menggunakan kuesioner 

berdasarkan lima dimensi EUCS, yaitu content, accuracy, format, ease of use, dan 

timeliness. 

Hasil Penelitian: Kepuasan tenaga kesehatan terhadap penggunaan e-Puskesmas 

berada pada kategori sangat puas dengan nilai rata-rata 4,36 (87,2%). Seluruh 

dimensi EUCS juga berada pada kategori sangat puas. Hasil uji korelasi Spearman 

menunjukkan seluruh variabel memiliki hubungan positif dan signifikan terhadap 

kepuasan tenaga kesehatan, dengan nilai korelasi r=0,434 (p=0,009), r=0,645 

(p=0,000), r=0,834 (p=0,000), r=0,784 (p=0,000), dan r=0,685 (p=0,000). 

Kesimpulan: Seluruh dimensi EUCS memiliki hubungan positif dan signifikan 

terhadap kepuasan tenaga kesehatan pengguna e-Puskesmas, dengan tingkat 

kepuasan berada pada kategori sangat puas. 

Kata Kunci: e-Puskesmas, EUCS, kepuasan pengguna, tenaga kesehatan, sistem 

informasi kesehatan 
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ABSTRACT  

Background: The implementation of digital technology in the health sector 

encourages primary healthcare facilities to adopt information systems such as e-

Puskesmas as part of the Electronic Medical Record (EMR) implementation. 

Puskesmas Klangenan has used e-Puskesmas since April 2023. However, several 

challenges have been encountered during its implementation, such as unstable 

internet connections and disruptions in the BPJS web service bridging, which 

hinder service delivery. These conditions affect work efficiency and the satisfaction 

level of healthcare personnel as users. This study was conducted to analyze 

healthcare personnel satisfaction in using e-Puskesmas by applying the End User 

Computing Satisfaction (EUCS) method. 

Research Method: This study employed a quantitative analytic method with a 

cross-sectional design. The population consists of 35 healthcare workers who use 

e-Puskesmas at Puskesmas Klangenan, all of whom were included as samples 

through a total sampling technique. Data were collected using a questionnaire 

based on five EUCS dimensions: content, accuracy, format, ease of use, and 

timeliness. 

Results: Healthcare workers’ satisfaction with the use of e-Puskesmas was 

categorized as very satisfied, with a mean score of 4.36 (87.2%). All EUCS 

dimensions were also in the very satisfied category. Spearman correlation analysis 

showed that all variables had a positive and significant relationship with 

satisfaction, with correlation values of r=0.434 (p=0.009), r=0.645 (p=0.000), 

r=0.834 (p=0.000), r=0.784 (p=0.000), and r=0.685 (p=0.000). 

Conclusion: All EUCS dimensions have a positive and significant relationship with 

healthcare workers’ satisfaction, with an overall very high level of satisfaction. 

Keywords: e-Puskesmas, EUCS, user satisfaction, healthcare workers, health 

information system 
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