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ABSTRAK

Latar Belakang : Perkembangan teknologi informasi di sektor kesehatan
mendorong rumah sakit untuk mengoptimalkan penggunaan Sistem Informasi
Manajemen Rumah Sakit (SIMRS) dalam meningkatkan efisiensi pelayanan,
pengelolaan data, dan pengambilan keputusan. Namun, implementasinya masih
menghadapi kendala dari aspek manusia, organisasi, dan teknologi. Di RSUD
Waled, penggunaan SIMRS (SIRAMAH) belum optimal, ditandai dengan
ketidaklengkapan pengisian CPPT, keterlambatan input data, serta gangguan teknis
berupa ketidakstabilan jaringan. Selain itu, belum adanya evaluasi sistem yang
terstruktur menyebabkan permasalahan tidak terdokumentasi dengan baik. Oleh
karena itu, diperlukan evaluasi menggunakan metode Human, Organization,
Technology Fit (HOT-FIT) untuk menilai keberhasilan implementasi SIMRS dan
mengidentifikasi faktor yang mempengaruhi Net Benefits dalam mendukung
peningkatan kualitas pelayanan rumah sakit.

Metode Penelitian : Penelitian ini merupakan penelitian kuantitatif analitik dengan
pendekatan Cross-Sectional. Populasi dan sampel dalam penelitian ini adalah 91
petugas rumah sakit yang dipilih menggunakan teknik proportionate stratified
random sampling. Variabel penelitian meliputi Human, Organization, dan
Technology dalam model HOT-FIT. Data dikumpulkan menggunakan kuesioner
Skala Likert. Analisis data dilakukan secara univariat dan bivariat menggunakan uji
Rank Spearman.

Hasil Penelitian : Hasil penelitian menunjukkan bahwa variabel Human,
Organization, dan Technology berada pada kategori baik hingga sangat baik.
Berdasarkan uji Rank Spearman, terdapat hubungan signifikan antara Human
(r=0,560), Organization (=0,573), dan Technology (r=0,659) terhadap Net Benefits,
dengan Technology sebagai faktor paling kuat, yang dibuktikan dengan nilai p-
value < 0,05.

Kesimpulan : Terdapat hubungan yang signifikan antara Human, Organization,
dan Technology dengan Net Benefits pengguna SIMRS.

Kata Kunci : Sistem Informasi, SIMRS, HOT-FIT.
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ABSTRACT

Background : The development of information technology in the health sector
encourages hospitals to optimize the use of Hospital Management Information
Systems (HMIS/SIMRS) to improve service efficiency, data management, and
decision-making. However, its implementation still faces challenges related to
human, organizational, and technological aspects. At RSUD Waled, the use of
SIMRS (SIRAMAH) has not been optimal, indicated by incomplete CPPT
documentation, delayed data entry, and technical problems such as unstable
network connections. In addition, the absence of a structured system evaluation
causes problems to be poorly documented. Therefore, an evaluation using the
Human, Organization, and Technology Fit (HOT-FIT) model is needed to assess
implementation success and identify factors affecting Net Benefits in supporting
hospital service quality improvement.

Research method : This study used a quantitative analytic method with a Cross-
Sectional design. The population and sample consisted of 91 hospital staff selected
using proportionate stratified random sampling. The study variables included
Human, Organization, and Technology based on the HOT-FIT model. Data were
collected using a Likert scale questionnaire and analyzed using univariate and
bivariate analysis with the Rank Spearman test.

Result : The results showed that Human, Organization, and Technology variables
were in the good to very good category. Based on the Rank Spearman test, there
was a significant relationship between Human (r=0.560), Organization (r=0.573),
and Technology (r=0.659) with Net Benefits, with Technology being the strongest
factor, supported by a p-value < 0.05.

Conclusion : There is a significant relationship between Human, Organization, and
Technology and the Net Benefits of SIMRS users.

Keywords : Information System, HMIS, HOT-FIT.
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