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ABSTRAK

Latar Belakang: Pengembangan Rekam Medis Elektronik (RME) merupakan bagian dari
transformasi digital pelayanan kesehatan yang diwajibkan melalui Permenkes No. 24 Tahun 2022.
Penerapan RME diharapkan mampu meningkatkan efisiensi pelayanan, mempercepat akses
informasi klinis, serta meminimalkan risiko kesalahan pencatatan. Namun, berbagai fasilitas
pelayanan kesehatan masih menghadapi kendala dalam proses pengembangannya, terutama pada
aspek sumber daya manusia, sarana prasarana, dan kesiapan organisasi. Rumah Sakit Permata
Kuningan menunjukkan bahwa pengembangan RME masih berada pada tahap penyempurnaan
meliputi penyesuaian sistem, pelatihan petugas, dan perbaikan infrastruktur pendukung. Tujuan
Penelitian: Penelitian ini bertujuan untuk menganalisis implementasi pengembangan RME di
Rumah Sakit Permata Kuningan yang meliputi proses perencanaan, kesiapan sumber daya manusia,
ketersediaan sarana prasarana, serta faktor pendukung dan hambatan dalam pelaksanaannya.
Metodologi Penelitian: Penelitian menggunakan metode kualitatif dengan desain deskriptif. Data
diperoleh melalui wawancara, observasi, dan dokumentasi terhadap informan yang terlibat dalam
pengembangan RME, kemudian dianalisis menggunakan analisis tematik. Hasil Penelitian:
pengembangan RME telah dilaksanakan secara bertahap melalui analisis kebutuhan sistem,
pemilihan vendor, pelatihan pengguna, serta uji coba sistem sebelum implementasi secara
menyeluruh. Simpulan dan Saran: Implementasi pengembangan RME di Rumah Sakit Permata
Kuningan telah berjalan namun masih memerlukan penyempurnaan melalui peningkatan
infrastruktur teknologi informasi serta percepatan digitalisasi dokumen rekam medis.

Kata Kunci: Implementasi; Pengembangan; Rekam Medis Elektronik; Rumah Sakit.
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ABSTRACT

Background: The development of Electronic Medical Records (EMR) is part of the digital
transformation of health services mandated by Minister of Health Regulation No. 24 of 2022. The
implementation of EMR is expected to improve service efficiency, accelerate access to clinical
information, and minimize the risk of recording errors. However, various healthcare facilities still
face obstacles in the development process, particularly in terms of human resources, infrastructure,
and organizational readiness. Permata Kuningan Hospital shows that the development of EMR is
still in the refinement stage, including system adjustments, staff training, and improvements to
supporting infrastructure. Research Objective: This study aims to analyze the implementation of
RME development at Permata Kuningan Hospital, including the planning process, human resource
readiness, availability of infrastructure, and supporting factors and obstacles in its implementation.
Methodology: The study used qualitative methods with a descriptive design. Data were obtained
through interviews, observations, and documentation of informants involved in the development of
RME, then analyzed using thematic analysis. Research Results: The development of RME has been
carried out in stages through system requirements analysis, vendor selection, user training, and
system testing prior to full implementation. Conclusion and Recommendations: The
implementation of RME development at Permata Kuningan Hospital is underway but still requires
refinement through improvements in information technology infrastructure and the acceleration of
medical record document digitization.

Keywords: Implementation, Development, Electronic Medical Records; Hospitals.
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