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ABSTRAK 
Latar Belakang: Transformasi digital dalam pelayanan kesehatan menuntut fasilitas pelayanan 

kesehatan tingkat pertama untuk menyelenggarakan Rekam Medis Elektronik (RME) secara 

terencana dan berkelanjutan. Penelitian ini bertujuan untuk meninjau tingkat kematangan 

penyelenggaraan sistem RME di Puskesmas Sukalaksana berdasarkan kerangka Digital Maturity 

Index (DMI) Kementerian Kesehatan Republik Indonesia. Penelitian ini menggunakan desain 

deskriptif kuantitatif dengan metode survei melalui kuesioner berbasis indikator DMI yang 

meliputi kesiapan organisasi, kemampuan sistem informasi, dan ketersediaan infrastruktur. 

Populasi penelitian adalah seluruh pengguna RME, dengan teknik pengambilan sampel 

purposive sampling. Analisis data dilakukan secara deskriptif menggunakan skala penilaian DMI 

(0–5) dan tingkat adopsi RME (0–7). 

Metodologi Penelitian: Deskriptif Kuantitatif melalui survei kuesioner berbasis indikator DMI, 

mencakup kesiapan organisasi, infrastruktur teknologi, keamanan–privasi data, dan integrasi 

sistem. Analisis dilakukan secara deskriptif dengan skala penilaian 0–5 untuk DMI dan 0–7 

untuk tingkat adopsi RME. 

Hasil dan Pembahasan: Hasil penelitian menunjukkan bahwa tingkat kematangan 

penyelenggaraan RME berada pada level dasar. Implementasi sistem telah berjalan, namun 

masih terdapat keterbatasan pada aspek sumber daya manusia, integrasi sistem, dan optimalisasi 

infrastruktur. Oleh karena itu, diperlukan penguatan tata kelola, peningkatan kapasitas SDM, 

serta pengembangan sistem yang terintegrasi guna mendukung transformasi digital pelayanan 

kesehatan yang lebih optimal. 

Kata Kunci: Rekam Medis Elektronik, Digital Maturity Index, Puskesmas, Transformasi 

Digital. 
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ABSTRACT 

Backgorund: Digital transformation in healthcare services requires primary healthcare 

facilities to implement Electronic Medical Records (EMR) in a structured and sustainable 

manner. This study aims to review the maturity level of EMR system implementation at 

Puskesmas Sukalaksana based on the Digital Maturity Index (DMI) framework issued by 

the Ministry of Health of the Republic of Indonesia. This study employed a descriptive 

quantitative design using a survey method with a DMI-based questionnaire covering 

organizational readiness, health information system capability, and infrastructure 

availability. The study population consisted of all EMR users, selected using purposive 

sampling. Data were analyzed descriptively using the DMI scoring scale (0–5) and the 

EMR adoption level (0–7). 

Research methodology: Descriptive Quantitative study employs survey methods using a 

DMI-based questionnaire covering organizational readiness, technological infrastructure, 

data security and privacy, and system integration. Data were analyzed descriptively using 

a DMI rating scale of 0–5 and EMR adoption level of 0–7. 

Results and Discussion: The results indicate that the maturity level of EMR 

implementation is at the basic level. Although the system has been implemented, 

limitations remain in human resource capacity, system integration, and infrastructure 

optimization. Therefore, strengthening governance, improving human resource capacity, 

and enhancing system integration are required to support more optimal and sustainable 

digital health transformation. 

Keywords: Electronic Medical Record, Digital Maturity Index, Community Health Center, 

Digital Transformation. 
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