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ABSTRAK 

 

 
Discharge planning merupakan proses perencanaan pemulangan pasien yang dilakukan secara 

sistematis sejak pasien masuk hingga pulang dari rumah sakit untuk mempersiapkan pasien dan 

keluarga melanjutkan perawatan secara mandiri di rumah. Pelaksanaan discharge planning 

merupakan bagian penting dalam asuhan keperawatan karena berperan dalam meningkatkan 

kontinuitas perawatan, mencegah komplikasi, dan meningkatkan kepuasan pasien. Pada pasien post 

operasi sectio caesarea, discharge planning yang optimal diperlukan karena pasien harus menjalani 

pemulihan pascaoperasi sekaligus beradaptasi dengan perawatan bayi. Penelitian ini bertujuan 

mengetahui hubungan antara pelaksanaan discharge planning dengan kepuasan pasien post operasi 

sectio caesarea di Ruang Wijaya Kusuma RSUD dr. Soekardjo Tasikmalaya. Penelitian 

menggunakan desain kuantitatif deskriptif korelasional dengan pendekatan cross-sectional. Teknik 

sampling menggunakan total sampling dengan jumlah responden sebanyak 32 pasien post operasi 

sectio caesarea yang memenuhi kriteria inklusi. Data pelaksanaan discharge planning dikumpulkan 

menggunakan lembar observasi, sedangkan kepuasan pasien diukur menggunakan kuesioner 

SERVQUAL. Analisis data dilakukan secara univariat dan bivariat menggunakan uji Fisher's Exact 

Test dengan tingkat kemaknaan α=0,05. Hasil penelitian menunjukkan sebagian besar responden 

menerima discharge planning secara optimal dan sebagian besar responden merasa puas terhadap 

pelayanan yang diterima. Analisis bivariat menunjukkan terdapat hubungan yang signifikan antara 

pelaksanaan discharge planning dengan kepuasan pasien post operasi sectio caesarea (p<0,05). 

Disimpulkan bahwa pelaksanaan discharge planning yang optimal berhubungan dengan tingkat 

kepuasan pasien post operasi sectio caesarea. Oleh karena itu, pelaksanaan discharge planning perlu 

dilakukan secara terstruktur, berkesinambungan, serta melibatkan pasien dan keluarga untuk 

meningkatkan mutu pelayanan keperawatan. 

Kata kunci: discharge planning; kepuasan pasien; pelayanan keperawatan; sectio caesarea; 

SERVQUAL. 
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THE RELATIONSHIP BETWEEN DISCHARGE PLANNING IMPLEMENTATION 

AND PATIENT SATISFACTION POST-SECTION CAESAREAN SURGERY IN THE 

WIJAYA KUSUMA ROOM, Dr. SOEKARDJO, TASIKMALAYA 

 

Salsa Nuri Fauziah 

Bachelor of Applied Nursing and Professional Nurse Education Study Program 

Health Polytechnic of the Ministry of Health Tasikmalaya 

 

ABSTRACT 

Discharge planning is a systematic process of planning patient discharge that begins upon 

admission and continues until the patient returns home. It aims to prepare patients and their families 

to continue care independently, prevent complications, and improve continuity of care. In post-sectio 

caesarea patients, optimal discharge planning is essential because patients must recover from 

surgery while adapting to newborn care. Inadequate implementation of discharge planning may 

influence patients' perceptions of service quality and their level of satisfaction. This study aimed to 

determine the relationship between the implementation of discharge planning and patient 

satisfaction among post-sectio caesarea patients in Wijaya Kusuma Ward, dr. Soekardjo Regional 

Hospital, Tasikmalaya. This study employed a quantitative descriptive correlational design with a 

cross-sectional approach. Total sampling was used to recruit 32 post-sectio caesarea patients who 

met the inclusion criteria. Data on the implementation of discharge planning were collected using 

an observation checklist, while patient satisfaction was measured using the SERVQUAL 

questionnaire. Data were analyzed using univariate and bivariate analyses with Fisher's Exact Test 

at a significance level of α = 0.05. The results showed that most respondents received optimal 

discharge planning, and the majority were satisfied with the nursing services provided. Bivariate 

analysis revealed a statistically significant relationship between the implementation of discharge 

planning and patient satisfaction among post-sectio caesarea patients (p < 0.05). Optimal 

implementation of discharge planning is associated with higher patient satisfaction among post-

sectio caesarea patients. Therefore, discharge planning should be implemented in a structured and 

continuous manner while actively involving patients and their families to improve the quality of 

nursing care. 

Keywords: discharge planning; nursing care; patient satisfaction; sectio caesarea; SERVQUAL. 
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