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ABSTRAK

Latar Belakang : Perkembangan teknologi informasi mendorong transformasi digital pada
pelayanan kesehatan, termasuk penerapan E-PUS Klaster untuk meningkatkan mutu dan efisiensi
pelayanan. Namun pada kualitas data, terutama pada kelengkapan data rekam medis, masih menjadi
tantangan yang bisa mempengaruhi dalam pengambilan keputusan dan perencanaan program
kesehatan. Penelitian ini bertujuan untuk meninjau tingkat kelengkapan data rekam medis pada E-
PUS Kelompok Usia Produktif di Puskesmas Cibeureum dalam mendukung Integrasi Layanan
Primer (ILP).

Metode Penelitian : Jenis penelitian deskriptif kuantitatif. Teknik pengumpulan data menggunakan
observasi dibantu lembar checklist dan didukung wawancara. Analisis dilakukan secara univariat
untuk mengetahui distribusi frekuensi kelengkapan data.

Hasil Penelitian : Berdasarkan hasil analisis 361 data kunjungan pada E-Pus Klaster di Puskesmas
Cibeureum, kelengkapan masih rendah pada sub komponen tindakan (0,3%) dan sub komponen
pengisian ruang kosong (0%), hal tersebut disebabkan karena kolom kosong tanpa keterangan.
Integrasi layanan primer telah berjalan dengan didukung oleh E-Pus Klaster, namun masih
terkendala jaringan, eror aplikasi dan permasalahan bridging.

Kesimpulan : Kelengkapan data rekam medis elektronik di Puskesmas Cibeureum sudah baik,
namun belum optimal pada sub komponen tindakan dan pengisian ruang kosong karena kolom
kosong tanpa diberikan keterangan, serta masih terdapat gangguan sistem dan bridging pada
integrasi data. Diperlukan monitoring rutin dan perbaikan sistem untuk mengurangi kendala.

Kata Kunci : E-Pus Klaster, Integrasi Layanan Primer, Kelengkapan Data, Kelompok Usia
Produktif, Rekam Medis.
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ABSTRACT

Background : The development of informastion technology has driven digital tranformation in
healthcare sevices, including the implementation of the E-PUS Cluster to improve service quality
and efficiency. However, data quality particularly the completeness of medical records remains a
challenge that my influence decision making and health program planning. This study aims to review
the level of completeness of medical record data in the E-PUS System within the Productive Age
Group at Cibeureum Health Center in supporting the implementation of Primary Health Care
Integration (ILP).

Research Method : This study used a quantitative descriptive research design. Data collection was
carried out through observation assisted by a cheaklist sheet and supported by interviews. The
analysis was conducted using univariate analysis to determine the frequency distribution of data
completness.

Research Results : Based on the analysis of 361 visit record in the E-Pus Cluster at Cibeureum
Public Health Center, completeness was still low in the action subcomponent (0,3%) and the empty
field completion subcomponent (0%), caused by blank field without explanations. Primary cara
integration has been implemented and supported by the E-Pus Cluster, but it is still hindered by
network issues, application errors and bridging problems.

Conclusion : The completeness of electronic medical record data at Cibeureum Public Health
Center is good, but not yet optimal in the action subcomponent and the empty field completion
subcomponent due to blank field without explanations, and there are still system disruptions and
bridging issues in data integration. Routine monitoring and system improvements are needed to
reduce these obstacles.

Keywords : E-Pus Cluster, Primary Health Care Integration, Data Completeness, Productive Age
Group, Medical Records.
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