SKRIPSI

GAMBARAN TINGKAT KEPUASAN PELAYANAN AKSEPTOR
KB IUD POST PLASENTA DI RSUD dr. SLAMET GARUT
TAHUN 2026

SITI HAJAR
NIM : P20624325078

PRODI SARJANA TERAPAN KEBIDANAN
JURUSAN KEBIDANAN
POLITEKNIK KESEHATAN TASIKMALAYA
KEMENTERIAN KESEHATAN REPUBLIK INDONESIA
TAHUN 2026



SKRIPSI

GAMBARAN TINGKAT KEPUASAN PELAYANAN AKSEPTOR
KB IUD POST PLASENTA DI RSUD dr. SLAMET GARUT
TAHUN 2026

SITI HAJAR
NIM : P20624325078

PRODI SARJANA TERAPAN KEBIDANAN
JURUSAN KEBIDANAN
POLITEKNIK KESEHATAN TASIKMALAYA
KEMENTERIAN KESEHATAN REPUBLIK INDONESIA
TAHUN 2026



GAMBARAN TINGKAT KEPUASAN PELAYANAN AKSEPTOR
KB IUD POST PLASENTA DI RSUD dr. SLAMET GARUT
TAHUN 2026

Siti Hajar

Politeknik Kesehatan Tasikmalaya
Program Studi Sarjana Terapan Kebidanan

Email: shajar2812@gmail.com

INTISARI

Latar belakang: Program Keluarga Berencana (KB) merupakan upaya penting
dalam mengendalikan pertumbuhan penduduk. Salah satu metode kontrasepsi yang
efektif adalah KB IUD post plasenta yang dipasang segera setelah persalinan. Di
RSUD dr. Slamet Garut, capaian akseptor IUD post plasenta mengalami fluktuasi
dalam beberapa tahun terakhir, yang menunjukkan perlunya evaluasi mutu
pelayanan melalui pengukuran tingkat kepuasan akseptor sebagai indikator kualitas
pelayanan kesehatan.

Tujuan: Mengetahui gambaran tingkat kepuasan pelayanan akseptor KB IUD post
plasenta di RSUD dr. Slamet Garut tahun 2026 berdasarkan dimensi SERVQUAL
(reliability, responsiveness, assurance, empathy, dan tangibles).

Metode penelitian: Penelitian ini menggunakan desain deskriptif kuantitatif
dengan pendekatan cross-sectional. Sampel sebanyak 134 responden diambil
menggunakan teknik total sampling. Data dikumpulkan menggunakan kuesioner
skala Likert yang terdiri dari 30 item dan dianalisis secara univariat.

Hasil: Hasil penelitian menunjukkan bahwa sebagian besar responden berada pada
usia 21-35 tahun (49,25%), berpendidikan SMP (31,34%), dan primipara (51,49%).
Tingkat kepuasan berdasarkan dimensi reliability (78,70%), responsiveness
(78,70%), assurance (60,37%), empathy (64,75%), dan tangibles (68,58%) secara
umum berada pada kategori puas. Nilai tertinggi terdapat pada reliabilitas terutama
pada ketepatan prosedur, sedangkan nilai terendah pada dimensi assurance terkait
prosedur aseptik.

Kesimpulan: Secara umum, tingkat kepuasan akseptor KB IUD post plasenta di
RSUD dr. Slamet Garut tahun 2026 berada pada kategori puas. Namun demikian,
masih diperlukan peningkatan pada dimensi responsiveness dan tangibles serta
penguatan aspek assurance untuk meningkatkan kualitas pelayanan.

Kata Kunci: Kepuasan akseptor, KB IUD post plasenta, SERVQUAL
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Description of the Service Satisfaction Level of Post-Placental IUD Family
Planning Acceptors at RSUD dr. SLAMET GARUT IN 2026
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Tasikmalaya Health Polytechnic
Tasikmalaya Applied Midwifery Undergraduate Study Program
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ABSTRACT

Background: Family planning programs play an important role in controlling
population growth. One effective contraceptive method is the post-placental 1UD,
which is inserted immediately after delivery. At RSUD dr. Slamet Garut, the
achievement of post-placental 1UD acceptors has fluctuated over recent years,
indicating the need to evaluate service quality through measuring client satisfaction
as an indicator of healthcare quality.

Objective: To describe the level of satisfaction among post-placental [1UD
acceptors at RSUD dr. Slamet Garut in 2026 based on SERVQUAL dimensions
(reliability, responsiveness, assurance, empathy, and tangibles).

Methods: This study used a descriptive quantitative design with a cross-sectional
approach. A total of 134 respondents were selected using total sampling. Data were
collected using a 30-item Likert scale questionnaire and analyzed using univariate
analysis.

Results: The results showed that most respondents were aged 21-35 years
(49.25%), had junior high school education (31.34%), and were primiparous
(51.49%). The satisfaction levels for each dimension were reliability (78.70%),
responsiveness (78.70%), assurance (60.37%,), empathy (64.75%), and tangibles
(68.58%), all categorized as satisfied. The highest score was found in the reliability
dimension, while the lowest was in the assurance dimension related to aseptic
procedures.

Conclusion: Overall, the satisfaction level of post-placental IUD acceptors at
RSUD dr. Slamet Garut in 2026 is in the satisfied category. However, improvements
are still needed in responsiveness, tangibles, and assurance aspects to enhance
service quality.

Keywords: Client satisfaction, post-placental IUD, SERVQUAL
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