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HUBUNGAN WAKTU TUNGGU TRANSFER DENGAN KEPUASAN PASIEN

INSTALASI GAWAT DARURAT DI RSUD dr. SOEKARDJO TASIKMALAYA

ABSTRAK

Shagita Anisa Cahyadin !, Tetet Kartilah 2, Heri Djamiatul Maulana 3
Program Studi Sarjana Terapan Keperawatan Tasikmalaya
Poltekkes Kemenkes Tasikmalaya

Email: shagitaannisa@gmail.com

Waktu tunggu transfer pasien dari Instalasi Gawat Darurat (IGD) ke ruang rawat inap merupakan
salah satu indikator mutu pelayanan rumah sakit yang dapat memengaruhi kepuasan pasien.
Kepuasan merupakan perasaan yang timbul setelah pasien membandingkan harapan dengan
kenyataan pelayanan kesehatan yang diterima. Sehingga semakin cepat waktu transfer pasien, maka
semakin tinggi tingkat kepuasan pasien. Penelitian ini menggunakan desain kuantitatif dengan
pendekatan cross-sectional. Sampel penelitian berjumlah 65 responden yang dipilih menggunakan
teknik proportionate stratified random sampling. Data waktu tunggu transfer dikumpulkan
menggunakan lembar observasi, sedangkan data kepuasan pasien diperoleh melalui kuesioner
berdasarkan dimensi SERVQUAL. Hasil penelitian menunjukkan bahwa sebagian besar responden
mengalami waktu tunggu transfer sesuai standar (<6 jam) sebanyak (76,9%), sedangkan (23,1%)
mengalami waktu tunggu transfer tidak sesuai standar (>6 jam). Tingkat kepuasan pasien
menunjukkan (53,8%) berada pada kategori puas dan (46,2%) berada pada kategori tidak puas. Hasil
uji Chi-Square diperoleh nilai p-value sebesar 0,007 (p<0,05), yang menunjukkan terdapat
hubungan yang signifikan antara waktu tunggu fransfer dengan kepuasan pasien Instalasi Gawat
Darurat di RSUD dr. Soekardjo Tasikmalaya. Hasil tersebut menunjukkan bahwa waktu tunggu
transfer pasien merupakan salah satu aspek pelayanan yang berhubungan dengan tingkat kepuasan
pasien di IGD RSUD dr. Soekardjo Tasikmalaya.

Kata Kunci: Waktu Tunggu Transfer; Kepuasan Pasien; Instalasi Gawat Darurat; Transfer Pasien;
Mutu Pelayanan.
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THE RELATIONSHIP BETWEEN TRANSFER WAITING TIME AND

PATIENT SATISFACTION IN THE EMERGENCY DEPARTMENT OF

RSUD dr. SOEKARDJO TASIKMALAYA

ABSTRACT

Shagita Anisa Cahyadin !, Tetet Kartilah 2, Heri Djamiatul Maulana 3

Tasikmalaya Applied Nursing Undergraduate Study Program
Health Polytechnic of the Ministry of Health Tasikmalaya

Email: shagitaannisa@gmail.com

The waiting time for transferring patients from the Emergency Department (ED) to the inpatient
ward is one of the indicators of hospital service quality that can influence patient satisfaction.
Satisfaction is a feeling that arises after patients compare their expectations with the reality of the
healthcare services they receive. Thus, the faster the patient transfer time, the higher the level of
patient satisfaction. Waiting times that exceed the standard have the potential to reduce service
quality and patient satisfaction levels. This study employed a quantitative design with a cross-
sectional approach. The study sample consisted of 65 respondents selected using proportionate
stratified random sampling. Transfer wait time data were collected using observation sheets, while
patient satisfaction data were obtained through a questionnaire based on the SERVQUAL
dimensions. The results showed that the majority of respondents experienced transfer wait times
within the standard (<6 hours) (76.9%), while 23.1% experienced transfer waiting times that did
not meet the standard (>6 hours). Patient satisfaction levels showed that 53.8% were in the satisfied
category and 46.2% were in the dissatisfied category. The yielded a p-value of 0.007 (p<0.05), which
indicates a significant relationship between transfer waiting time and patient satisfaction at the
Emergency Department of Dr. Soekardjo Tasikmalaya. The results indicate that patient transfer wait
times are one of the service aspects associated with patient satisfaction levels at the ED of Dr.
Soekardjo Regional General Hospital in Tasikmalaya.

Keywords: Transfer Waiting Time; Patient Satisfaction, Emergency Department, Patient Transfer,
Service Quality.
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