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PENGARUH EDUKASI PERAWATAN LANSIA BERBASIS WHATSAPP
TERHADAP TINGKAT PENGETAHUAN CAREGIVER LANSIA DI
WILAYAH KERJA PUSKESMAS SAMBONGPARI
KOTA TASIKMALAYA

ABSTRAK

Lulu Rizki Salsabila', Kusmiyati?, Novi Indriani®
Program Studi Sarjana Terapan Keperawatan Tasikmalaya
Poltekkes Kemenkes Tasikmalaya
email : lulurizkisalsabl@gmail.com

Peningkatan jumlah lansia menyebabkan kebutuhan perawatan lansia di keluarga semakin
meningkat sehingga caregiver memiliki peran penting dalam memberikan perawatan yang optimal
kepada lansia. Namun, masih ditemukan caregiver yang memiliki pengetahuan kurang optimal
mengenai perawatan lansia. Secara teoritis, edukasi kesehatan merupakan proses pembelajaran yang
bertujuan meningkatkan pengetahuan individu sehingga dapat membentuk perilaku kesehatan yang
lebih baik. Penelitian ini bertujuan untuk mengetahui pengaruh edukasi perawatan lansia berbasis
WhatsApp terhadap tingkat pengetahuan caregiver lansia di wilayah kerja Puskesmas Sambongpari
Kota Tasikmalaya. Metode penelitian menggunakan kuantitatif dengan desain one group pretest-
posttest. Sampel penelitian berjumlah 39 caregiver lansia yang dipilih menggunakan teknik
purposive sampling. Intervensi diberikan selama 6 hari melalui media WhatsApp berupa materi
edukasi perawatan lansia. Instrumen penelitian menggunakan kuesioner tingkat pengetahuan
caregiver lansia yang telah diuji validitas dan reliabilitasnya. Analisis data menggunakan uji
Wilcoxon karena data tidak berdistribusi normal. Hasil penelitian menunjukkan rerata skor
pengetahuan caregiver sebelum diberikan intervensi sebesar 18,64 dan meningkat menjadi 22,18
setelah diberikan edukasi. Hasil uji Wilcoxon menunjukkan nilai p-value sebesar 0,000 (p < 0,05),
sehingga terdapat pengaruh edukasi perawatan lansia berbasis WhatsApp terhadap tingkat
pengetahuan caregiver lansia. Edukasi kesehatan berbasis WhatsApp efektif meningkatkan
pengetahuan caregiver lansia dan dapat digunakan sebagai alternatif media edukasi kesehatan yang
mudah diakses, fleksibel, dan efisien dalam mendukung peningkatan kualitas perawatan lansia di
masyarakat.

Kata kunci: edukasi kesehatan, WhatsApp, caregiver lansia, pengetahuan, perawatan lansia.
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THE EFFECT OF WHATSAPP-BASED ELDERLY CARE EDUCATION
ON THE KNOWLEDGE LEVEL OF ELDERLY CAREGIVERS
IN THE WORKING AREA OF SAMBONGPARI PUBLIC
HEALTH CENTER, TASIKMALAYA CITY

ABSTRACT

Lulu Rizki Salsabila!, Kusmiyati?, Novi Indriani®
Undergraduate Nursing Study Program Tasikmalaya
Health Polytechnic of the Ministry of Health Tasikmalaya
email : lulurizkisalsabl@gmail.com

The increasing number of older adults has led to a growing need for elderly care within families,
making caregivers play an important role in providing optimal care. However, some caregivers still
have insufficient knowledge regarding elderly care. Theoretically, health education is a learning
process aimed at improving individuals' knowledge, which can contribute to the development of
better health behaviors. This study aimed to determine the effect of WhatsApp-based elderly care
education on the knowledge level of elderly caregivers in the working area of Sambongpari Public
Health Center, Tasikmalaya City. This study employed a quantitative method with a one-group
pretest-posttest design. The sample consisted of 39 elderly caregivers selected using a purposive
sampling technique. The intervention was conducted for six days through WhatsApp and consisted
of educational materials on elderly care. The research instrument was a caregiver knowledge
questionnaire that had been tested for validity and reliability. Data were analyzed using the
Wilcoxon test because the data were not normally distributed. The results showed that the mean
caregiver knowledge score increased from 18.64 before the intervention to 22.18 after the
intervention. The Wilcoxon test showed a p-value of 0.000 (p < 0.05), indicating a significant effect
of WhatsApp-based elderly care education on the knowledge level of elderly caregivers. WhatsApp-
based health education was found to be effective in improving caregivers' knowledge and can be
used as an alternative health education medium that is accessible, flexible, and efficient in
supporting the improvement of elderly care quality in the community.

Keywords: health education, WhatsApp, elderly caregivers, knowledge, elderly care.
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