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ABSTRAK  

 

Kesehatan gigi dan mulut bagi masyarakat Indonesia masih merupakan hal yang 

penting dan sangat perlu mendapatkan perhatian serius dari tenaga kesehatan, baik 

dokter maupun perawat gigi. Berdasarkan laporan data yang diperoleh di Poligigi 

Siloam Hospital Kebon Jeruk Jakarta Barat didapatkan banyak pasien kunjungan 

dengan kasus menderita sakit gigi atau karies gigi. Tujuan penelitian ini untuk 

menganalisis hubungan motivasi pasien dengan pengalaman karies di Poligigi 

Siloam Hospital Kebon Jeruk Jakarta Barat. Metode penelitian ini adalah 

deskriptif analitik dengan rancangan pendekatan Cross Sectional. Jumlah populasi 

dalam penelitian ini adalah 30 orang berdasarkan jumlah rata-rata per bulan tahun 

2025 dengan menggunakan teknik purposive sampling berdasarkan kriteria pasien 

yaitu yang menderita karies gigi dan usia antara 25-30 tahun. Penelitian ini diuji 

menggunakan perhitungan uji Chi-Square. Hasil penelitian didapatkan sebagian 

besar motivasi berobat gigi di Poligigi Siloam Hospital Kebon Jeruk Jakarta Barat 

kategori tinggi dan pengalaman karies gigi kategori sangat rendah, dengan 

menggunakan uji Chi-Square didapatkan hasil p-value 0,002 <0,05 Ha diterima 

dan Ho ditolak. Kesimpulan dari penelitian ini adalah ada hubungan motivasi 

pasien dengan pengalaman karies di Poligigi Siloam Hospital Kebon Jeruk Jakarta 

Barat. Saran dari penelitian diharapkan agar dapat meningkatkan motivasi berobat 

gigi dalam berkunjung ke fasilitas kesehatan dan memeriksakan kesehatan gigi 

dan mulutnya untuk menjaga kesehatan gigi dan mulut. 
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ABSTRACT 

 

Dental and oral health for Indonesian people is still an important matter and 

requires serious attention from health workers, both dentists and dental nurses. 

Based on data obtained at the Siloam Hospital Kebon Jeruk Jakarta Barat Dental 

Clinic, many patient visits involved cases of toothache or dental caries. This study 

aims to analyze the relationship between patient motivation and experiences of 

caries at the Siloam Hospital Kebon Jeruk Jakarta Barat Dental Clinic. This type 

of research is analytic descriptive with a cross-sectional approach design. The 

population in this study consisted of 30 people, based on the average monthly 

number in 2025, using purposive sampling techniques according to patient 

criteria, which include having dental caries and being aged between 25-30 years. 

This study was tested using the Chi-Square test calculation. The research results 

found that most of the motivation for dental treatment at Siloam Hospital Kebon 

Jeruk West Jakarta Polyclinic was in the high category, and dental caries 

experience was in the very low category. Using the Chi-Square test, the p-value 

obtained was 0.002 <0.05, so Ha was accepted and Ho was rejected. The 

conclusion of this study is that there is a relationship between patient motivation 

and caries experience at Siloam Hospital Kebon Jeruk West Jakarta Polyclinic. 

Suggestions from the research are expected to help increase motivation to visit 

dental services and check their oral health in order to maintain dental and oral 

health. 
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