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ABSTRAK

Latar Belakang: Pelayanan kesehatan berkualitas menjadi salah satu prioritas dalam meningkatkan
derajat kesehatan masyarakat. Selain itu, di era digitalisasi penggunaan teknologi informasi dalam
layanan kesehatan, seperti rekam medis elektronik (RME), berperan penting untuk meningkatkan
efisiensi, akurasi, dan aksesibilitas data pasien. RSUD Kawali, yang terletak di Kabupaten Ciamis,
Jawa Barat, adalah rumah sakit rujukan tingkat pertama yang telah mengimplementasikan sistem
RME untuk mendukung proses digitalisasi dalam layanan kesehatan. Berdasarkan studi
pendahuluan di RSUD Kawali telah mengadopsi sistem RME untuk mendukung transformasi
layanan kesehatan. Namun, keberhasilan implementasi RME sangat bergantung pada efektivitas
komunikasi antara tenaga kesehatan dalam proses penggunaannya. Permasalahan yang ditemukan
meliputi belum mengerti mengenai penggunaan rekam medis elektronik, karena kurangnya
sosialisasi, kurangnya kejelasan, kesinambungan, kosistensi di antara petugas (perawat, bidan,
farmasi, perekam medis, radiografer, administrasi, sanitarian, gigi, gizi, humas dan teknis medis) di
RSUD Kawali. Tujuan dari penelitian ini adalah mengetahui gambaran komunikasi efektif dalam
penggunaan rekam medis elektronik oleh petugas di RSUD Kawali tahun 2025.

Metodologi Penelitian: Metode yang digunakan adalah kuantitatif dengan desain penelitian berupa
metode deskriptif. Metode penelitian melibatkan kuesioner penelitian dengan total sampling.

Hasil Penelitian: Hasil penelitian gambaran komunikasi efektif dalam penggunaan rekam medis
elektronik (RME) oleh petugas di Rumah Sakit Umum Daerah Kawali ditemukan hasil sangat efektif
dengan persentase 79%, dengan keenam aspek komunikasi efektif tertinggi terdapat pada aspek
kredibilitas dengan 82.25% dan terendah terdapat pada aspek kapabilitas sasaran dengan 75.25%
Kesimpulan: Komunikasi efektif yang terjadi dalam penggunaan rekam medis elektronik di Rumah
Sakit Umum Daerah Kawali sudah dikatakan sangat efektif dengan hasil persentase 79%.

Kata kunci: Komunikasi Efektif, RME, Petugas, Rumah Sakit
Daftar Pustaka: 48 (Tahun 2006-2024)
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ABSTRACT

Background: Quality health services are one of the priorities in improving the level of public health.
In addition, in the era of digitalization, the use of information technology in health services, such as
electronic medical records (RME), plays an important role in increasing the efficiency, accuracy
and accessibility of patient data. Kawali Regional Hospital, located in Ciamis Regency, West Java,
is the first level referral hospital that has implemented an electronic medical record (RME) system
to support the digitalization process in health services. Based on preliminary studies, Kawali
District Hospital has adopted an RME system to support health service transformation. However,
the successful implementation of RME is very dependent on the effectiveness of communication
between health workers in the process of using it. Problems found include a lack of understanding
of the RME system, sub-optimal inter-professional coordination, limited training and mentoring,
technical and infrastructure barriers, and resistance to change. Problems found include not
understanding the use of electronic medical records, due to lack of socialization, lack of clarity,
continuity and consistency among health service workers at Kawali Regional Hospital. The aim of
this research is to determine the description of effective communication in the use of electronic
medical records by officers at Kawali Regional Hospital in 2025.

Method: The method used is quantitative with a research design in the form of a descriptive method.
The research method involves direct observation and questionnaires with total sampling.

Results: The results of the study on the description of effective communication in the use of
electronic medical records (EMR) by officers at the Kawali Regional General Hospital found very
effective results with a percentage of 79%, with the highest of the six aspects of effective
communication being the credibility aspect of 82.25% and the lowest being aspect of target
capabilities of 75.25%.

Conclusion: Effective communication that occurs in the use of electronic medical records at the
Kawali Regional General Hospital has been said to be very effective with a percentage result of
79%.

Keywords: effective communication, electronic medical records (EMR), officers, Kawali Regional
Hospital
Bibliography: 48 (2006-2024)
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