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51 Hal, V Bab, 11 Tabel, 2 Gambar, 7 Lampiran 

ABSTRAK 

Latar Belakang: Tenaga rekam medis memiliki peranan yang cukup berhubungan 

terhadap kualitas pelayanan yang diberikan oleh rumah sakit. Sayangnya, beban kerja 

seorang tenaga rekam medis acap kali di luar dari tugas yang sudah ditetapkan. Hal 

tersebut rentan menyebabkan stres pada petugas rekam medis. Stres kerja dapat 

memicu berbagai hal yang dapat merugikan bagi petugas secara pribadi ataupun bagi 

rumah sakit tempat petugas tersebut bekerja. 

Metode Penelitian:  Kuantitatif, total sampel 32 petugas rekam medis di Rumah Sakit 

Sumber Kasih 

Hasil Penelitian: Hasil penelitian ditemukan responden dengan beban sangat tinggi  

sebanyak 18 orang (56,3%), sebanyak 14 orang (43,8%) memiliki beban kerja tinggi, 

stres kerja sedang sebanyak 15 orang (46,9%), sebanyak 13 orang (40,6%) memiliki 

stres kerja ringan, dan sebanyak 4 orang (12,5%) memiliki stres kerja normal. Nilai (p) 

= 0,001 dan koefisien korelasinya 0,558. 

Simpulan: Terdapat hubungan antara beban kerja dengan stres kerja pada petugas 

rekam medis di Rumah Sakit Sumber Kasih. Rumah Sakit sebaiknya lebih 

memperhatikan hubungan antar petugas, dan merancang kebijakan dalam mengatasi 

beban kerja dan stres kerja yang timbul pada petugas. 

Kata kunci : Beban Kerja, Stres Kerja, NASA-TLX, DASS 42 
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ABSTRACT 

Background : Medical records personnel have a role that is quite influential on the 

quality of services provided by hospitals. Unfortunately, the workload of a medical 

record personnel is often outside of the assigned task. This is prone to cause stress 

to medical records officers. Work stress can trigger various things that can be 

detrimental to the officer personally or for the hospital where the officer works. 

Methods : Quantitative, a total sample of 32 medical record officers at Sumber 

Kasih Hospital 

Results : The results of the study found that respondents with a very high load were 

18 people (56.3%), 14 people (43.8%) had high workload, moderate work stress as 

many as 15 people (46.9%), 13 people (40.6%) had mild work stress, and 4 people 

(12.5%) had normal work stress. The value (p) = 0.001 and the correlation 

coefficient is 0.558. 

Conclussion : There is a relationship between workload and work stress in medical 

record officers at Sumber Kasih Hospital. Hospitals should pay more attention to 

the relationship between officers, and design policies in addressing workload and 

work stress that arises in officers. 

Keyword : Workload, Work Stress, NASA-TLX, DASS 42 
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