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ABSTRAK
Latar Belakang: Pemanfaatan Rekam Medis Elektronik menjadi krusial dalam mendukung
efisiensi pelayanan kesehatan dan pengambilan keputusan di rumah sakit. Namun, implementasi
sistem ini tidak selalu berjalan mulus dan seringkali tidak diimbangi dengan tingkat kepuasan
pengguna yang optimal. Untuk memastikan keberhasilan jangka panjang RME, penting untuk
memahami seberapa puas pengguna akhir, khususnya petugas kesehatan, terhadap sistem yang
digunakan.
Metode Penelitian: Metode kuantitatif analitik dengan populasi semua petugas RSUD Indramayu
yang menggunakan dan mengakses SIMRS yaitu 489 orang. Total sampel 78 orang dengan
menggunakan Stratiffied Random Sampling. Teknik analisis data yaitu analisis statistik deskriptif
dan analisis univariat menggunakan program Aplikasi Analisis dan Pengolahan Data.
Hasil Penelitian: Mean variabel content yaitu 3,76, sehingga kepuasan pengguna SIMRS pada
variabel content yaitu puas. Mean variabel accuracy sebesar 3,54, variabel accuracy termasuk
kategori puas. Mean variabel format sebesar 3,81, variabel format termasuk kategori puas. Mean
variabel easy of use yaitu 4,39, variabel easy of use termasuk kategori puas. Mean variabel
timelines yaitu 3,71, , nilai minimal-maksimal 2-5.
Simpulan: Kepuasan pengguna SIMRS di Rumah Sakit Sumber Kasih berdasarkan metode
EUCS pada variabel content, accuracy, format, easy of use dan, timelines termasuk pada kategori
puas.
Kata Kunci: SIMRS, EUCS, Kepuasan Pengguna, Rekam Medis Elektronik, Rumah Sakit.
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ABSTRACT

Background: The utilization of Electronic Medical Records (EMR) has become crucial in
supporting the efficiency of healthcare services and decision-making in hospitals. However, the
implementation of this system does not always run smoothly and is often not accompanied by an
optimal level of user satisfaction. To ensure the long-term success of EMR, it is important to
understand how satisfied end-users, particularly healthcare workers, are with the system being
used.
Research Method: This study employed an analytical quantitative method with a population
comprising all 489 staff members of RSUD Indramayu who use and access SIMRS. The sample
consisted of 78 respondents, selected using Stratified Random Sampling. Data analysis techniques
included descriptive statistical analysis and univariat, facilitated by a data analysis and
processing application.
Research Results:The mean score for the content variable was 3.76, indicating user satisfaction
with the content aspect of SIMRS. The accuracy variable had a mean score of 3.54, also
categorized as satisfactory. The format variable had a mean score of 3.81, indicating satisfaction.
The ease of use variable scored 4.39, falling into the satisfactory category. The timeliness variable
had a mean of 3.71, with a minimum-maximum value range of 2–5.
Conclusion: User satisfaction with SIMRS at RSUD Indramayu based on the EUCS method for
the variables of content, accuracy, format, ease of use, and timeliness falls into the “satisfactory”
category.
Keywords: SIMRS, EUCS, User Satisfaction, Electronic Medical Records, Hospital.
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