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ABSTRAK 
 

Latar belakang: Untuk mencapai tata kelola yang baik, terdapat kemajuan dalam 

proses pendaftaran pasien, yaitu dengan adanya pendaftaran online. Pendaftaran 

online ini bertujuan untuk memberikan kemudahan bagi pasien dalam 

mendaftarkan diri mereka atau anggota keluarga tanpa harus menunggu dan 

mengantri lama. Penelitian ini menganalisis dari implementasi aplikasi mobile 

JKN terkhusus pada fitur pendaftaran pelayanan antrean dengan metode yang 

digunakan adalah gabungan dari End User Computing Statisfaction (EUCS) dan 

Unified Theory of Acceptance and Use of Technology (UTAUT) di Puskesmas 

Kesunean. 

Metode Penelitian: Metode penelitian ini menggunakan kuantitatif deskriptif 

analitik dengan pendekatan cross-sectional. Total sampel sebanyak 54 sampel, 

dengan kuota sampel menjadi teknik sampelnya. 

Hasil Penelitian: adanya hubungan korelasi yang signifikan dengan kekuatan 

korelasi sedang antara variabel Effort Expectancy dengan User Satisfaction (p-

value 0,001, r = 0,449), Content dengan User Satisfaction (p-value 0,000, r = 

0,482), Format dengan User Satisfaction (p-value 0,000, r = 0,469), Accuracy 

dengan User Satisfaction (p-value 0,000, r = 0,499 ), Timeliness dengan User 

Satisfaction (p-value 0,000, r = 0,472). Dan tidak adanya hubungan korelasi 

dengan kekuatan sangat lemah antara variabel Social Influence dengan User 

Satisfaction (p-value 0,314, r = 0,140 ) 

Kesimpulan: Terdapat satu hipotesis yang tidak memiliki hubungan yaitu Social 

Influence terhadap User Satisfaction, Sedangka 5 lainnya memiliki hubungan 

yaitu variabel Effort expectancy, Content, Format, Accuracy, Timeliness terhadap 

User Satisfaction. Maka dari total 6 hipotesis terdapat 1 hipotesis yang tidak 

berhubungan 

Kata kunci: Evaluasi, Mobile JKN, Pendaftaran Online, EUCS, UTAUT. 

Daftar Pustaka: 59 (2010-2025) 
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ABSTRACT 

 

Background: To achieve good governance, there is progress in the patient 

registration process, namely with online registration. This online registration aims 

to make it easier for patients to register themselves or their family members 

without having to wait and queue for a long time. This study evaluates the 

implementation of the JKN mobile application, especially in the queue service 

registration feature with the method used is a combination of End User Computing 

Statisfaction (EUCS) and Unified Theory of Acceptance and Use of Technology 

(UTAUT) at the Kesunean Health Center. 

Methods: This research method uses quantitative descriptive analytics with a 

cross-sectional approach. The total sample was 54 samples, with the sample quota 

being the sampling technique. 

Research results: The results of this study are that there is a significant correlation 

relationship with the strength of the medium correlation between the variables 

Effort Expectancy and User Satisfaction (p-value 0.001, r = 0.449), Content with 

User Satisfaction (p-value 0.000, r = 0.482), Format with User Satisfaction (p-

value 0.000, r = 0.469), Accuracy with User Satisfaction (p-value 0.000, r = 

0.499), Timeliness with User Satisfaction (p-value 0.000, r = 0.472). And there 

was a very weak correlation between the Social Influence variable and User 

Satisfaction (p-value 0.314, r = 0.140) 

Conclusion: There is one hypothesis that does not have a relationship, namely 

Social Influence on User Satisfaction, while the other five have a relationship, 

namely the variables Effort expectancy, Content, Format, Accuracy, Timeliness to 

User Satisfaction. So out of a total of six hypotheses, there is 1 unrelated 

hypothesis 

Keywords: Evaluation, Mobile JKN, Online Registration, EUCS, UTAUT. 

References: 59 (2010-2025) 
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