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ALWA RESALIZA 

TINJAUAN PENYEBAB PENDING KLAIM BPJS RAWAT INAP DI 
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ABSTRAK 

Latar Belakang: Pending klaim adalah salah satu status klaim dalam pengajuan 

klaim BPJS Kesehatan yang telah melalui proses verifikasi oleh BPJS Kesehatan. 

ketika dokumen yang diajukan rumah sakit belum lengkap. Kondisi ini dapat 

disebabkan oleh berbagai faktor selama proses verifikasi. Pending klaim lebih 

banyak ditemukan pada layanan rawat inap dibandingkan dengan rawat jalan.  

Tujuan: Penelitian ini untuk mengetahui gambaran penyebab pending klaim 

BPJS rawat inap di Rumah Sakit Ciremai Periode Triwulan III Tahun 2023. 

Metode: Penelitian ini menggunakan kuantitatif dengan metode deskriptif, total 

sampling 254 berkas pending klaim BPJS rawat inap. 

Hasil Penelitian: Pada periode triwulan III tahun 2023 pending klaim rawat inap 

di Rumah Sakit Ciremai terdapat 254 berkas pending klaim yang disebabkan 

karena faktor aspek administrasi sebanyak 35 (13,78%), aspek koding sebanyak 

191 (75,20) dan dari aspek medis sebanyak 28 (11,02). Adapun faktor yang 

menyebabkan pending tidak hanya berasal dari satu aspek saja melainkan bisa dari 

gabungan lebih dari satu aspek, yakni administrasi dan koding, administrasi dan 

medis, koding dan medis, serta administrasi, koding dan medis. 

Kesimpulan: Pada periode triwulan III tahun 2023 pending klaim rawat inap di 

Rumah Sakit Ciremai berjumlah 254 berkas pending klaim. Sebanyak 35 

(13,78%) pending disebabkan aspek administrasi, 191 (75,20) pending disebabkan 

aspek koding, 28 (11,02) pending disebabkan aspek medis. Adapun disebabkan 

karena faktor: aspek administrasi dan koding terdapat 65 berkas, 40 lengkap 

(15,75%) dan 25 (9,84%) tidak lengkap. Aspek administrasi dan medis 84 berkas, 

54 (21,26%) lengkap dan 30 (11,81%) tidak lengkap. Aspek koding dan medis 

terdapat 33 berkas, 19 (7,48%) lengkap dan 14 (5,51%) tidak lengkap. Adapun 

disebabkan karena gabungan faktor administrasi, koding, dan medis terdapat 72 

berkas, 29 (11,42%) lengkap dan 43 (16,93%) tidak lengkap. 

 

Data Kunci: Pending klaim, administrasi, koding, medis. 
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ABSTRACT 

Background: Pending claim is one of the claim statuses in submitting a BPJS 

Kesehatan claim that has gone through the verification process by BPJS 

Kesehatan. when the documents submitted by the hospital are incomplete. This 

condition can be caused by various factors during the verification process. 

Pending claims are more common in inpatient services compared to outpatient 

services. 

Objective: This study aims to determine the description of the causes of pending 

BPJS inpatient claims at Ciremai Hospital in the Third Quarter of 2023. 

Method: This study uses quantitative descriptive methods, with a total sampling of 

254 pending BPJS inpatient claim files. 

Results: In the third quarter of 2023, pending inpatient claims at Ciremai 

Hospital were 254 pending claim files caused by administrative aspects of 35 

(13.78%), coding aspects of 191 (75.20) and medical aspects of 28 (11.02). The 

factors that cause pending do not only come from one aspect but can be from a 

combination of more than one aspect, namely administration and coding, 

administration and medical, coding and medical, and administration, coding and 

medical. 

Conclusion: In the third quarter of 2023, there were 254 pending inpatient claims 

at Ciremai Hospital. A total of 35 (13.78%) pending were due to administrative 

aspects, 191 (75.20) pending were due to coding aspects, 28 (11.02) pending were 

due to medical aspects. The following factors were caused by: administrative and 

coding aspects, there were 65 files, 40 complete (15.75%) and 25 (9.84%) 

incomplete Administrative and medical aspects, 84 files, 54 (21.26%) complete 

and 30 (11.81% incomplete. Coding and medical aspects, there were 33 files, 19 

(7.48%) complete and 14 (5.51%) incomplete The following factors were caused 

by a combination of administrative, coding, and medical factors, there were 72 

files, 29 (11.42%) complete and 43 (16.93%) incomplete. 
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