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ABSTRAK

Latar Belakang: Pendaftaran manual di puskesmas sering menimbulkan antrean
panjang, ketidakefisienan, dan kesalahan pencatatan data, terutama saat pandemi.
Untuk mengatasi hal ini, pemerintah mendorong digitalisasi layanan kesehatan
melalur UU No. 17 Tahun 2023 dan Permenkes No. 24 Tahun 2022. Salah satu
solusi yang ditawarkan adalah sistem pendaftaran pasien berbasis mobile, yang
diharapkan dapat meningkatkan efisiensi, akses, dan keamanan data. Penelitian ini
bertujuan untuk merancang prototype aplikasi pendaftaran online berbasis mobile
di Laboratorum RMIK Cirebon Poltekkes Kemenkes Tasikmalaya sebagai
simulasi layanan puskesmas digital

Metodologi Penelitian : Penelitian in1 menggunakan metode prototfype, dimulai
dar1 analisis kebutuhan, perancangan sistem, pengkodean aplikasi menggunakan
Kodular dan Spreadsheet, hingga pengujian dan evaluasi. Uji1 coba dilakukan oleh
30 responden menggunakan kuesioner, serta evaluasi sistem kemudian dianalisis
secara deskriptif menggunakan Microsoft Excel.

Hasil Penelitian : Aplikasi prototype bernama “PUSEZY ™ berhasil dikembangkan
dan diuj1. Berdasarkan uj1 coba terhadap 30 responden, seluruh fitur aplikasi
dinyatakan berhasil dengan tingkat keberhasilan 100%. Evaluasi dari responden
menunjukkan aplikasi mudah digunakan, responsif, dan fungsional sesuai
kebutuhan simulasi puskesmas.

Kesimpulan : Prototype sistem pendaftaran online “PUSEZY™ terbukti layak dan
efektif dalam simulasi puskesmas di Laboratorium RMIK. Aplikasi in1 dapat
menjadi solusi digital dalam mengatasi masalah pendaftaran manual di1 puskesmas
serta mendukung transformasi layanan kesehatan berbasis teknologi informasi.

Kata Kunci : Pendaftaran Online, Puskesmas, Mobile, Digitalisasi layanan

Kesehatan, Efisiensi, Aksesibilitas, Keamanan Data Pasien, Prototype.
Daftar Pustaka : 30 (2019-2024)
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ABSTRACT

Background: Manual patient registration at primary health centers often leads to
long queues, nefficiency, and data entry errors, especially during the pandemic. To
address this 1ssue, the Indonesian government promotes the digitalization of health
services through Law No. 17 of 2023 and Minister of Health Regulation No. 24 of
2022. One of the proposed solutions 1s a mobile-based patient registration system,
which is expected to improve efficiency, accessibility, and data security. This study
aims to design a mobile-based online registration prototype at the RMIK Cirebon
Laboratory of the Tasikmalaya Health Polytechnic as a simulation of digital
puskesmas services.

Research Methodology: This study employs a prototyping method, beginning with
needs analysis, system design, application coding using Kodular and Spreadsheet,
followed by testing and evaluation. The prototype was tested by 30 respondents
using questionnaires and evaluated descriptively using Microsoft Excel

Research Results: The prototype application, named “PUSEZY.” was successfully
developed and tested. Based on the trial involving 30 respondents, all features
functioned successtully, achieving a 100% success rate. Respondents evaluated the
application as user-friendly, responsive, and functional according to the simulated
puskesmas needs.

Conclusion: The “PUSEZY" prototype proved feasible and effective in a simulated
puskesmas environment at the RMIK Laboratory. This application presents a digital
solution to the 1ssues of manual patient registration and supports the transformation
of health services through information technology.

Keywords: Online Registration, Primary Health Center, Mobile, Health Service
Digitalization, Efficiency, Accessibility, Patient Data Security, Prototype.
References: 30 (2019-2024)
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