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ABSTRAK 

Latar Belakang: Era digitalisasi mendorong pemanfaatan kecerdasan buatan (AI) 

dalam pengelolaan rekam medis guna meningkatkan efisiensi dan kualitas layanan 

kesehatan. Penelitian ini bertujuan untuk mengetahui perspektif petugas rekam 

medis terhadap potensi penerapan AI di wilayah Ciayumajakuning. Pendekatan 

yang digunakan adalah deskriptif kuantitatif dengan desain cross-sectional. 

Populasi penelitian berjumlah 740 orang, dan jumlah sampel ditentukan 

menggunakan rumus Slovin dengan tingkat kesalahan 10%, sehingga diperoleh 88 

responden.  

Metodologi Penelitian: Penelitian ini merupakan penelitian deskriptif kuantitatif 

yang melibatkan 88 responden petugas rekam medis, dipilih menggunakan teknik 

quota sampling. Penentuan jumlah sampel mengacu pada rumus Slovin dari 

populasi yang ada. Data dikumpulkan melalui kuesioner daring yang telah diuji 

validitas dan reliabilitasnya. Analisis data dilakukan menggunakan statistik 

deskriptif untuk menggambarkan karakteristik responden serta sikap dan niat 

mereka terhadap penerapan kecerdasan buatan dalam rekam medis. 

Hasil: menunjukkan mayoritas responden adalah tenaga muda berpendidikan 

tinggi, memiliki sikap positif terhadap AI (72%, kategori baik), dan niat 

menggunakan sistem berbasis AI (71%). Namun, 60% responden juga 

menunjukkan kekhawatiran terhadap potensi penggantian peran manusia dan risiko 

sistem.  

Kesimpulan: petugas rekam medis memiliki penerimaan positif terhadap 

implementasi AI, namun perlu didukung oleh pelatihan, regulasi, dan edukasi untuk 

mengurangi resistensi dan meningkatkan kesiapan. 

 

Kata Kunci: kecerdasan buatan, rekam medis, sikap, niat penggunaan, petugas 

rekam medis 
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ABSTRACT 

Background : The digital era has encouraged the utilization of Artificial 

Intelligence (AI) in medical record management to improve efficiency and the 

quality of healthcare services. This study aims to explore the perspectives of 

medical record personnel regarding the potential implementation of AI in the 

Ciayumajakuning region. A descriptive quantitative approach with a cross-

sectional design was used. The study population consisted of 740 individuals, and 

the sample size was determined using Slovin’s formula with a 10% margin of error, 

resulting in 88 respondents.  

Research Methodology: This study employed a descriptive quantitative design 

involving 88 medical record officers selected through a quota sampling technique. 

The sample size was determined using the Slovin formula based on the available 

population. Data were collected using an online questionnaire, which was tested 

for validity and reliability. Descriptive statistical analysis was used to illustrate 

respondents’ characteristics, as well as their attitudes and intentions toward the 

use of AI in medical records. 

The results : showed that most respondents were young and highly educated 

professionals, with 72% having a positive attitude toward AI (categorized as good), 

and 71% expressing an intention to use AI-based systems. However, 60% also 

expressed concerns regarding potential human role replacement and system-

related risks. In  

Conclusion : medical record personnel demonstrated a positive acceptance of AI 

implementation, but successful adoption requires adequate training, regulation, 

and education to reduce resistance and improve readiness. 

 

Keywords: artificial intelligence, medical records, attitude, intention to use, 

medical record officers 
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