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ABSTRAK

Latar Belakang:

Burnout sebagai suatu fenomena yang berkaitan dengan pekerjaan yang muncul
akibat stres kronis di lingkungan kerja yang tidak tertangani dengan baik. Burnout
ini dapat diukur menggunakan alat ukur, salah satunya Maslach Burnout
Inventory. Alat ukur ini terdiri dari 22 pertanyaan yang terbagi ke dalam tiga
aspek yaitu emotional exhaustion, depersonalization, dan personal
accomplishment. Penelitian ini bertujuan mengetahui hubungan burnout dengan
karakteristik yang meliputi umur, jenis kelamin, status perkawinan, tingkat
pendidikan dan masa kerja.

Metodologi Penelitian:

Penelitian ini menggunakan metode analisis kuantitatif korelasi. Sampel dalam
penelitian ini adalah total populasi, populasi yang diteliti dalam penelitian ini
berjumlah 40 petugas penunjang pelayanan di Rumah Sakit Ciremai yang telah
memenuhi kriteria inklusi dan eksklusi, dengan cara pengumpulan data
menggunakan kuesioner. Teknik analisis data meliputi analisis deskriptif dan
analisis bivariat menggunakan uji spearman rank untuk menentukan hubungan
antar variabel.

Hasil Penelitian:

Hasil penelitian menunjukkan bahwa sebanyak 33 orang (82,5%) petugas
penunjang pelayanan di Rumah Sakit Ciremai mengalami tingkat burnout sedang.
Berdasarkan hasil uji statistik spearman rank diperoleh bahwa dari lima
karakteristik meliputi umur, jenis kelamin, status perkawinan, tingkat pendidikan
dan masa kerja hanya variabel status perkawinan yang memiliki hubungan dengan
burnout (p-value = 0,040).

Kesimpulan: Terdapat hubungan yang signifikan antara karakteristik status
perkawinan petugas penunjang pelayanan dengan terjadinya burnout.

Kata Kunci: Burnout, Maslach Burnout Inventory, Karakteristik, Petugas
penunjang pelayanan
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ABSTRACT

Background:

Burnout as a work-related phenomenon that arises due to chronic stress in the
work environment that is not handled properly. Burnout can be measured using
measuring instruments, one of which is the Maslach Burnout Inventory. This
measuring instrument consists of 22 questions which are divided into three
aspects, namely emotional exhaustion, depersonalization, and personal
accomplishment. This study aims to determine the relationship between burnout
and sample characteristics including age, gender, marital status, education level
and length of service.

Method:

This study uses a quantitative correlation analysis method. The sample in this
study was the total population, the population studied in this study amounted to 40
service support officers at Ciremai Hospital who had met the inclusion and
exclusion criteria, by collecting data using a questionnaire. Data analysis
techniques include descriptive analysis and bivariate analysis using the spearman
rank test to determine the relationship between variables.

Results :

The results showed that 33 people (82.5%) of service support staff at Ciremai
Hospital experienced a moderate level of burnout. Based on the results of the
Spearman rank statistical test, it was found that of the five characteristics
including age, gender, marital status, education level and length of service, only
the marital status variable had a relationship with burnout (p-value = 0.040).
Conclusion :

There is a significant relationship between the characteristics of the marital status
of support service officers and the occurrence of burnout.

Keywords : Burnout, Maslach Burnout Inventory, Characteristics, Support
Service Officers
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