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ABSTRAK

Latar Belakang:

Kemajuan teknologi informasi mendorong digitalisasi sistem pelayanan kesehatan,
termasuk penerapan Rekam Medis Elektronik (RME). RME bertujuan meningkatkan
efisiensi, aksesibilitas, dan kualitas layanan kesehatan. Namun, keberhasilan implementasi
RME bergantung pada kepuasan pengguna, yang dipengaruhi oleh kualitas sistem,
informasi, dan layanan. Penelitian ini bertujuan untuk menganalisis hubungan
implementasi RME terhadap kepuasan pengguna tenaga kesehatan dalam menggunakan
RME di Rumah Sakit Ciremai Kota Cirebon.

Metode Penelitian:

Kuantitatif analitik dengan menggunakan pendekatan cross-sectional. Sampel terdiri dari
79 tenaga kesehatan yang menggunakan RME di Rumah Sakit Ciremai Kota Cirebon. Data
dikumpulkan melalui kuesioner yang diadaptasi dari penelitian sebelumnya, mencakup
kualitas sistem, kualitas informasi, kualitas layanan, dan kepuasan pengguna.

Hasil Penelitian:

Berdasarkan hasil uji statistik menggunakan uji chi square diperoleh nilai p-value sebesar
0,000 < o = 0,05 dengan demikian menunjukan bahwa Ho ditolak dan H: diterima, yang
berarti terdapat hubungan antara implementasi RME dengan kepuasan pengguna di Rumah
Sakit Ciremai Tahun 2025.

Kesimpulan:

Implementasi RME di Rumah Sakit Ciremai belum sepenuhnya memenuhi kebutuhan
pengguna, yang berdampak pada rendahnya tingkat kepuasan. Ketidaksesuaian pada
kualitas informasi, sistem, dan layanan menjadi faktor utama pada penelitian ini, dan
terbukti terdapat hubungan antara implementasi RME dan kepuasan pengguna.

Kata Kunci: RME, Kepuasan Pengguna, DelLone and McLean
Daftar Pustaka: 42 (1992-2024)
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ABSTRACT

Background:

Advances in information technology drive the digitalization of the healthcare system,
including the implementation of Electronic Medical Records (EMR). EMR aims to
improve the efficiency, accessibility, and quality of health services. However, the success
of EMR implementation depends on user satisfaction, which is influenced by the quality
of the system, information, and services. This study aims to analyze the relationship
between EMR implementation and user satisfaction of health workers in using EMR at
Ciremai Hospital, Cirebon City.

Methods:

Quantitative analytic using cross-sectional approach. The sample consisted of 79 health
workers who used RME at Ciremai Hospital, Cirebon City. Data were collected through a
questionnaire adapted from previous studies, covering system quality, information quality,
service quality, and user satisfaction.

Result:

Based on the results of statistical tests using the chi square test, a p-value of 0.000 <a =
0.05 was obtained, thus indicating that Ho was rejected and Hi was accepted, which means
that there 1s a relationship between RME implementation and user satisfaction at Ciremai
Hospital in 2025.

Conclusion:

The implementation of RME at Ciremai Hospital has not fully met user needs, which has
an impact on low levels of satisfaction. Inconsistencies in the quality of information,
systems, and services are the main factors in this study, and it is proven that there is a
relationship between RME implementation and user satisfaction.

Keyword: EMR, User Satisfaction, DeLone and McLean
References: 42 (1992-2024)
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