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HUBUNGAN RESPONSE TIME TENAGA KESEHATAN DENGAN
TINGKAT KEPUASAN KELUARGA PASIEN TRIASE KUNING DI
INSTALASI GAWAT DARURAT RSUD DR. SOEKARDJO TASIKMALAYA

INTISARI

Sarah Syahda Permana', Peni Cahyati?, Kusmiyati3
Program Studi Sarjana Terapan Keperawatan dan Pendidikan Profesi Ners
Poltekkes Kemenkes Tasikmalaya

Fokus dalam pelayanan keperawatan di IGD yaitu kecepatan respons tenaga kesehatan, yang
menjadi indikator mutu dan berhubungan langsung terhadap kepuasan keluarga pasien, khususnya
pada triase kuning. Namun dalam praktiknya, pasien triase kuning kerap mengalami keterlambatan
penanganan karena dianggap tidak dalam kondisi kritis, sehingga berpotensi menimbulkan
ketidakpuasan pada keluarga pasien. Penelitian ini bertujuan untuk mengetahui hubungan antara
response time tenaga kesehatan dengan tingkat kepuasan keluarga pasien triase kuning di IGD
RSUD dr. Soekardjo Tasikmalaya. Landasan teori yang mendasari penelitian ini adalah teori IGD,
teori response time, serta teori kepuasan. Penelitian ini menggunakan metode kuantitatif deskriptif
analitik dengan pendekatan cross sectional. Populasi dalam penelitian ini seluruh keluarga pasien
triase kuning yang datang ke IGD RSUD dr. Soekardjo Tasikmalaya pada bulan Desember 2024,
sebanyak 456 orang. Sampel berjumlah 63 orang dipilih menggunakan teknik purposive sampling.
Hasil penelitian menunjukkan bahwa mayoritas response time berada pada kategori sangat lambat
(39,7%). Sementara itu, mayoritas tingkat kepuasan berada pada kategori sangat puas (65,1%). Hasil
Uji Fisher s Exact Test menunjukkan adanya hubungan yang signifikan antara response time tenaga
kesehatan dengan tingkat kepuasan keluarga pasien triase kuning (p = 0,012). Disimpulkan bahwa
secara tidak langsung, response time tenaga keschatan dapat membentuk persepsi keluarga pasien
triase kuning terhadap mutu pelayanan di IGD.

Kata Kunci: Response Time, Kepuasan Keluarga Pasien, Triase Kuning, IGD
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THE RELATIONSHIP BETWEEN HEALTHCARE WORKERS’ RESPONSE TIME AND
THE SATISFACTION LEVEL OF FAMILIES OF YELLOW TRIAGE PATIENTS IN THE
EMERGENCY DEPARTMENT OF RSUD DR. SOEKARDJO TASIKMALAYA

ABSTRACT

Sarah Syahda Permana’, Peni Cahyati’, Kusmiyati®
Bachelor of Applied Nursing and Professional Nurse Education Study Program
Health Polytechnic of the Ministry of Health Tasikmalaya

The focus of nursing care in the Emergency Department (ED) is the response time of healthcare
personnel, which serves as a quality indicator and is directly associated with the satisfaction of
patients' families, particularly in the yellow triage category. However, in practice, yellow triage
patients often experience delays in treatment as they are not considered critical, potentially leading
to dissatisfaction among their families. This study aims to determine the relationship between the
response time of healthcare personnel and the satisfaction level of families of yellow triage patients
in the ED of RSUD dr. Soekardjo Tasikmalaya. The theoretical foundations underlying this research
are IGD theory, response time theory, and satisfaction theory. This research employed a descriptive-
analytic quantitative method with a cross-sectional approach. The population consisted of all
families of yellow triage patients who visited the ED of RSUD dr. Soekardjo Tasikmalaya in
December 2024, totaling 456 individuals. A sample of 63 respondents was selected using purposive
sampling. The results showed that the majority of healthcare workers’ response times fell into the
very slow category (39.7%). Meanwhile, the majority of respondents reported a satisfaction level
categorized as very satisfied (65.1%,). Fisher s Exact Test revealed a significant relationship between
healthcare workers' response time and the satisfaction level of families of yellow-triage patients (p
= 0.012). It can be concluded that, indirectly, healthcare workers' response time may shape the
perception of yellow-triage patients' families toward the quality of services in the Emergency
Department.

Keywords: Response Time, Family Satisfaction, Yellow Triage, Emergency Department
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