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ABSTRAK

Latar Belakang: Perkembangan teknologi informasi semakin progresif dalam
membawa perubahan signifikan di sektor kesehatan, salah satunya penerapan
sistem informasi kesehatan (SIK) seperti sistem e-Puskesmas. Sistem ini berperan
penting dalam manajemen data pasien. Namun dalam penerapannya masih terdapat
kendala yaitu sistem yang sering eror dan ketidaksesuaian dalam beberapa jenis
laporan, sehingga mengurangi efektivitas dan efisiensi penggunaannya. Oleh
karena itu, evaluasi sistem e-Puskesmas perlu dilakukan. Penelitian ini bertujuan
untuk mengevaluasi pemanfaatan sistem informasi e-Puskesmas dengan metode
PIECES.

Metodologi Penelitian: Metode yang digunakan adalah kuantitatif deskriptif dengan
pendekatan cross-sectional, melibatkan 23 petugas pengguna e-Puskesmas melalui
total sampling. Pengumpulan data melalui kuesioner terstuktur dan wawancara.
Hasil Penelitian: Implementasi sistem e-Puskesmas di Puskesmas Jagasatru
termasuk sangat baik, dengan nilai rata-rata 5,70. Berdasarkan aspek performance
memiliki nilai 5,48. Berdasarkan aspek information memiliki nilai 5,88. Berdasarkan
aspek economic memiliki nilai 5,65. Berdasarkan aspek control memiliki nilai 5,52.
Berdasarkan aspek efficiency memiliki nilai 5,61. Dan berdasarkan aspek service
memiliki nilai 6,04.

Kesimpulan: Evaluasi implementasi sistem e-Puskesmas di Puskesmas Jagasatru
menunjukkan bahwa seluruh aspek PIECES memperoleh nilai rata-rata total 5,70
yang menunjukkan bahwa implementasi sistem e-Puskesmas berada dalam kategori
sangat baik. Meskipun terdapat kendala teknis, sistem ini terbukti mempercepat
layanan dan meningkatkan efisiensi.

Kata Kunci: Evaluasi, e-Puskesmas, PIECES
Daftar Pustaka: 58 (2015-2025)
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ABSTRACT

Background: The development of information technology is increasingly
progressive in bringing significant changes in the health sector, one of which is the
implementation of a health information system (HIS) such as the e-Puskesmas
system. This system plays an important role in patient data management. However,
in its implementation there are still obstacles, namely a system that often errors and
inconsistencies in several types of reports, thus reducing the effectiveness and
efficiency of its use. Therefore, an evaluation of the e-Puskesmas system needs to
be carried out. This study ai ms to evaluate the utilization of the e-Puskesmas
information system using the PIECES method.

Research Methodology: The method used is quantitative descriptive with a cross-
sectional approach, involving 23 e-Puskesmas user officers through total sampling.
Data collection through structured questionnaires and interviews.

Research Results: The implementation of the e-Puskesmas system at Jagasatru
Puskesmas is very good, with an average value of 5.70. Based on the performance
aspect, it has a value of 5.48. Based on the information aspect, it has a value of 5.88.
Based on the economic aspect, it has a value of 5.65. Based on the control aspect,
it has a value of 5.52. Based on the efficiency aspect, it has a value of 5.61. And
based on the service aspect, it has a value of 6.04.

Conclusion: Evaluation of the implementation of the e-Puskesmas system at the
Jagasatru Health Center showed that all aspects of PIECES obtained an average
total score of 5.70, indicating that the implementation of the e-Puskesmas system
was in the very good category. Despite technical constraints, this system has proven
to accelerate services and increase efficiency.

Keywords: Evaluation, e-Puskesmas, PIECES
Bibliography: 58 (2015-2025)
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