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ABSTRAK

Latar Belakang: Seiring dengan perkembangan informasi teknologi, sektor
kesehatan semakin bergantung pada sistem digital untuk meningkatkan efisiensi
dan efektivitas layanan. Salah satu inovasi yang diterapkan di bidang kesehatan
adalah sistem aplikasi e-Puskesmas, meskipun sistem ini bertujuan untuk
mempermudah pengelolaan layanan kesehatan di tingkat puskesmas, namun masih
terdapat kendala dalam hal penggunaanya di lapangan, maka dari itu perlu
dilakukanya evaluasi. Penelitian ini bertujuan untuk mengevaluasi penggunaan
e-Puskesmas dengan menggunakan kerangka kerja TOE (Technology -
Organization — Environment) di Puskesmas Kejaksan.

Metode Penelitian: Metode yang digunakan dalam penelitian ini adalah deskriptif
kuantitatif dengan pendeketan cross sectional, sampel dalam penelitian ini adalah
total sampling, populasi yang diambil dalam penelitian ini yaitu ju tenaga kesehatan
yang mengoperasikan e-Puskesmas di Puskesmas Kejaksan, dengan pengumpulan
data primer melalui kuesioner terstruktur yang diberikan kepada 27 responden.
Hasil Penelitian: Hasil evaluasi implementasi penggunaan e-Puskesmas di

Puskesmas Kejaksan yang dilihat dari dimensi Technology sebesar (74,29%),
Organization (76,65%), Environment (72,19%).

Simpulan: Evaluasi implementasi penggunaan e-Puskesmas dari dimensi
Technology, Organization dan Environment dapat disimpulkan bahwa dimensi
tersebut termasuk kedalam kategori baik.

Kata Kunci: TOE, e-Puskesmas, Evaluasi

Daftar Pustaka:70 (2014 — 2024)

Vi



Ministry of Health of the Republic of Indonesia Tasikmalaya Health
Polytechnic Department of Medical Records and Health Information
Diploma 111 Study Program Medical Records and Health Information
Cirebon 2025

RENDY ADHITIYA SURYA DARMA

EVALUATION OF THE IMPLEMENTATION OF THE USE OF E-
PUSKESMAS USING THE TOE METHOD IN THE AGENCY
PUSKESMAS IN 2025

57 Pages, V Chapter, 19 Table, 3 Picture, 7 Appendix

ABSTRACT

Background : Along with the development of information technology, the health
sector increasingly relies on digital systems to increase the efficiency and
effectiveness of services. One of the innovations implemented in the health sector
is the e-Puskesmas application system. Even though this system aims to simplify
the management of health services at the community health center level, there are
still obstacles in terms of its use in the field, therefore it is necessary to carry out an
evaluation. This research aims to evaluate the use of e-Puskesmas using the TOE
(Technology — Organization — Environment) framework at the Kejaksan Health
Center.

Research Methods: The method used in this research is descriptive quantitative
with a cross sectional approach, the sample in this research is saturated sampling,
the population taken in this research uses total sampling, namely health workers
who operate the e-Puskesmas at the Kejaksan Health Center, with primary data
collected through structured questionnaires given to 27 respondents.

Research Results: The results of the evaluation of the implementation of the use
of e-Puskesmas at the Kejaksan Community Health Center, seen from the
dimensions of Technology, were (74.29%), Organization (76.65%), Environment
(72.19%).

Conclusion: Evaluation of the implementation of the use of e-Puskesmas from the
dimensions of Technology, Organization and Environment can be concluded that
these dimensions are included in the good category.

Keywords : TOE, e-Puskesmas, Evaluation
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