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INTISARI 
 

Pelayanan kefarmasian di puskesmas merupakan salah satu kesatuan 

penting dalam meningkatkan mutu pelayanan kesehatan bagi masyarakat 

pelayanan kefarmasian yang baik akan meningkatkan kualitas hidup pasien, 

loyalitas pasien, dan juga meningkatkan kepuasan pasien. Pelayanan 

kefarmasian yang bermutu dapat menimbulkan kepuasan yang dapat menjadi 

indikator kualitas pelayanan dan mempengaruhi perilaku konsumen dalam 

memilih pelayanan kesehatan. Puskesmas Darma merupakan unit fasilitas 

Kesehatan dari Dinas Kesehatan Kabupaten Kuningan yang berfungsi 

melaksanakan kegiatan pelayanan kesehatan dasar di wilayah kerjanya. 

Puskesmas Darma memiliki wilayah kerja sebanyak 19 desa, yang dimana 

jumlah wilayah kerja tertinggi di kabupaten Kuningan. Tujuan dari penelitian 

mengetahui Tingkat Kepuasan Pasien Rawat Jalan Terhadap Pelayanan 

Kefarmasian di Puskesmas Darma Kabupaten Kuningan.  

Penelitian ini menggunakan metode deskriptif kuantitatif dengan 

teknik pengambilan sampel purposive sampling. Pengumpulan data dilakukan 

melalui penyebaran kuisioner, hasil kuisioner yang telah diisi kemudian 

diberikan nilai dengan memberikan skor berdasarkan skala likert. Sampel 

yang diperoleh sebanyak 98 responden.  

Hasil penelitian didapatkan Tingkat kepuasan pada dimensi 

responsiveness 88,12% (sangat puas), reliability 84,27% (sangat puas), 

assurance 86,57% (sangat puas), emphaty 82,84% (sangat puas), dan tangible 

85,04% (sangat puas).  Penelitian ini disimpulkan bahwa kepuasan pasien 

terhadap pelayanan kefarmasian di Puskesmas Darma yaitu sebesar 85,3% 

dengan kategori sangat puas.  

 

Kata kunci: Kepuasan, pelayanan kefarmasian, puskesmas  
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ABSTRACT 
 

Pharmaceutical services in health centers are an important unit in 

improving the quality of health services for the community. Good pharmaceutical 

services will improve the quality of life of patients, patient loyalty, and also 

increase patient satisfaction. Quality pharmaceutical services can create 

satisfaction that can be an indicator of service quality and influence consumer 

behavior in choosing health services. Darma Health Center is a health facility 

unit of the Kuningan Regency Health Office which functions to carry out basic 

health service activities in its work area. Darma Health Center has a working 

area of 19 villages, which is the highest number of working areas in Kuningan 

Regency. The purpose of the study was to determine the Level of Satisfaction of 

Outpatients with Pharmaceutical Services at Darma Health Center, Kuningan 

Regency.  

This study uses a quantitative descriptive method with a purposive 

sampling technique. Data collection was carried out by distributing 

questionnaires, the results of the questionnaires that had been filled in were then 

given a value by giving a score based on a Likert scale. The sample obtained was 

98 respondents.  

The results of the study obtained the level of satisfaction in the 

responsiveness dimension of 88.12% (very satisfied), reliability 84.27% (very 

satisfied), assurance 86.57% (very satisfied), empathy 82.84% (very satisfied), 

and tangible 85.04% (very satisfied). This study concluded that patient 

satisfaction with pharmaceutical services at the Darma Health Center was 85.3% 

with a very satisfied category. 

 

Key words: Satisfaction, pharmaceutical services, community health center 
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