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ABSTRAK 

 

Latar Belakang: Informed consent penting untuk memastikan pasien membuat keputusan tepat 

setelah mendapat penjelasan medis. Namun, komunikasi yang kurang efektif dapat 

menghambat pemahaman. Metode komunikasi Schramm, yang menggambarkan komunikasi 

dua arah, dapat meningkatkan pemahaman informed consent. Penelitian ini bertujuan mengkaji 

komunikasi tenaga kesehatan dan pasien terkait informed consent di RS Jasa Kartini 

Tasikmalaya. Studi pendahuluan menunjukkan masih adanya kekurangan pemahaman pasien 

tentang prosedur dan hak persetujuan, sehingga perlu perbaikan komunikasi. Metodologi 

Penelitian: Penelitian ini menggunakan metode deskriptif dengan pendekatan kuanitatif dan 

pengumpulan data dilakukan melalui wawancara dan dokumentasi. Pengambilan sampel 

dilakukan dengan teknik total sampling yang dilakukan kepada 133 pasien/keluarga pasien. 

Hasil Penelitian: Penelitian ini menggambarkan komunikasi pasien terkait informed consent 

dengan metode Schramm di RS Jasa Kartini Tasikmalaya. Dari 133 responden, sebagian besar 

sangat setuju komunikasi tenaga kesehatan efektif pada unsur source, encoder, signal, decoder, 

dan destination. Meski umumnya efektif, kendala seperti penggunaan istilah medis yang kurang 

sederhana masih ada. Penyesuaian bahasa dan media komunikasi perlu ditingkatkan untuk 

memperkuat pemahaman pasien. Simpulan: Mayoritas pasien dan keluarga menilai tenaga 

kesehatan telah berperan baik dalam komunikasi, namun masih ada kendala pada istilah medis 

yang rumit dan media nonverbal. Temuan ini menegaskan perlunya peningkatan strategi 

komunikasi untuk mengoptimalkan pemahaman informed consent. 
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Daftar Pustaka: 34 (1954-2025)                                                                  



 

x 
 

Ministry of Health of the Republic of Indonesia  

Poltekkes Kemenkes Tasikmalaya  

Department of Medical Records and Health Information  

Diploma III Medical Records and Health Information Study Program  

Tasikmalaya  

2025 

SELLY APRILIA NOER ROBUNA KHASAN 

 

OVERVIEW OF PATIENT COMMUNICATION WITH SCHRAMM METHOD OF 

INFORMED CONSENT IN JASA KARTINI TASIKMALAYA HOSPITAL 

129  pages, 5 chapters, 8 lists of tables, 5 lists of figures, 26  lists of attachments 

ABSTRACT 

 

Background: Informed consent is important to ensure the patient makes the right decision after a 

medical explanation. However, less effective communication can hinder understanding. Schramm's 

method of communication, which describes two-way communication, can improve the 

understanding of informed consent. This study aims to assess the communication of health workers 

and patients related to informed consent at RS Jasa Kartini Tasikmalaya. Preliminary studies show 

that there is still a lack of patient understanding of the procedure and the right of consent, so there 

is a need for improved communication. Method: This research uses descriptive method with 

quantitative approach and data collection is done through interviews and documentation. Sampling 

was done by total sampling technique conducted to 133 patients / families of patients. Results: This 

study describes patient communication related to informed consent with Schramm method at jasa 

Kartini Tasikmalaya hospital. Of the 133 respondents, most strongly agree that health workers ' 

communication is effective in the elements of source, encoder, signal, decoder, and destination. 

Although generally effective, obstacles such as the use of less simple medical terms still exist. 

Adjustment of language and communication media needs to be improved to strengthen patient 

understanding. Conclusion: The majority of patients and families considered health workers to have 

played a good role in communication, but there were still constraints on complex medical terms and 

nonverbal media. These findings confirm the need for improved communication strategies to 

optimize the understanding of informed consent. 
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