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ABSTRAK

Latar Belakang: Kredensial profesi Perekam Medis dan Informasi Kesehatan (PMIK) menjadi dasar
bagi tenaga rekam medis dalam menjalankan perannya secara profesional dengan menjaga standar mutu
pelayanan serta meningkatkan Kinerja. Kredensial bertujuan memastikan bahwa setiap petugas yang
memberikan pelayanan rekam medis memiliki kompetensi yang sesuai dengan bidang tugasnya.
Penelitian ini bertujuan untuk menganalisis kredensial profesi PMIK dalam rangka meningkatkan
kinerja petugas rekam medis di RSUD Ciamis.

Metodologi Penelitian: Jenis penelitian ini adalah kualitatif dengan pendekatan deskriptif. Subjek
penelitian terdiri dari tujuh orang informan yang dipilih berdasarkan kriteria tertentu. Teknik
pengumpulan data dilakukan melalui wawancara dan observasi. Data yang diperoleh di analisis
menggunakan model Miles dan Huberman melalui tahapan reduksi data, penyajian data, serta penarikan
kesimpulan. Hasil wawancara dan observasi kemudian diolah dalam bentuk narasi deskriptif.

Hasil Penelitian: Hasil penelitian menunjukkan bahwa kredensial profesi PMIK di RSUD Ciamis
dilaksanakan oleh tim kredensial internal, dengan prosedur yang masih mengacu pada pedoman umum
karena belum adanya standar prosedur operasional (SPO) khusus untuk unit rekam medis. Seluruh
informan melengkapi persyaratan kredensial yang ditetapkan oleh rumah sakit, dan alur kredensial
dimulai dari proses pengajuan hingga pemberian kewenangan kerja klinis oleh direktur. Kinerja petugas
yang telah dilakukan proses kredensial menunjukkan peningkatan dari waktu ke waktu.

Kesimpulan: Kredensial profesi PMIK telah diterapkan cukup baik dan mampu

meningkatkan kinerja petugas, meskipun masih diperlukan penguatan dari sisi sosialisasi serta
standarisasi prosedur untuk mendukung pelaksanaannya secara optimal. Hal tersebut dikarenakan
adanya hambatan yang paling signfikan dalam pelaksanaan kredensial, yaitu masih kurangnya
pemahaman beberapa petugas mengenai struktur alur kredensial yang benar.

Kata Kunci: Kredensial profesi PMIK, Kinerja Petugas Rekam Medis
Daftar Pustaka: 33 (2013-2024)
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ABSTRACT

Background: The credentialing of Medical Record and Health Information (MRHI) professionals serves as
the foundation for medical record officers to perform their roles professionally, while maintaining service
quality standards and improving their performance. Credentialing aims to ensure that each officer involved
in providing medical record services has the appropriate competence according to their field of work. This
study aims to analyze the credentialing process of MRHI professionals in an effort to improve the
performance of medical record staff at RSUD Ciamis.

Research Methodology: This research is qualitative with a descriptive approach. The subjects of this study
consisted of seven informants who were selected based on specific criteria. Data collection methods included
structured interviews and observation. The data were analyzed using the Miles and Huberman model, which
involves data reduction, data display, and drawing conclusions. The results of the interviews and
observations were then transcribed and presented in the form of descriptive narratives.

Research Results: The results showed that the credentialing process of MRHI professionals at RSUD Ciamis
is carried out by an internal credentialing team. The procedure still refers to general hospital guidelines due
to the absence of a specific Standard Procedure Operating (SOP) for the medical record unit. All informants
fulfilled the hospital's credentialing requirements. The process flows from the submission stage to the
granting of clinical work authority by the hospital director. The performance of credentialed staff showed
consistent improvement over time.

Conclusion: In conclusion, the implementation of MRHI credentialing has been conducted fairly well and
contributes positively to staff performance. However, efforts to improve socialization and standardization of
procedures are still needed. One of the main obstacles identified is the lack of staff understanding regarding
the correct structure and flow of the credentialing process.

Keywords: PMIK Proffessional Credentials, Medical records Officer Perfomance.
Bibliography: 33 (no 17-2024)
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