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ABSTRAK 
Latar Belakang: Penerapan ergonomi dalam lingkungan kerja memiliki peranan 

penting dalam meningkatkan produktivitas dan kesejahteraan karyawan. Di unit rekam 

medis, yang merupakan bagian krusial dalam pelayanan kesehatan rumah sakit, 

karyawan seringkali terpapar risiko terkait postur kerja, pengaturan alat dan ruang 

kerja, serta kondisi lingkungan fisik seperti pencahayaan, suhu, dan kebisingan. 

Metodologi Penelitian:  Metode penelitian yang digunakan dalam penelitian ini adalah 

metode kualitatif dengan pendekatan studi kasus. Objek penelitian ini melibatkan 

petugas pendaftaran dan kepala instalasi rekam medis. Data dikumpulkan melalui 

teknik wawancara, observasi, serta pengukuran lingkungan kerja menggunakan alat 

seperti thermometer hygrometer, lux meter, sound level meter, dan roll meter. 

Hasil dan Pembahasan : kondisi ergonomi di unit pendaftaran pasien rawat jalan 

BLUD RSU Kota Banjar belum optimal. Aspek fisik seperti suhu (28,6°C), 

kelembaban (74%), pencahayaan (79 lux), dan kebisingan (73,4 dBA) tidak sesuai 

standar kenyamanan kerja. Ruang sempit dan kursi kerja yang tidak ergonomis turut 

mengganggu efisiensi petugas. Namun, hubungan kerja antarpersonel dan atasan 

dinilai baik dan mendukung suasana kerja. Faktor penghambat utama adalah 

keterbatasan ruang dan birokrasi renovasi. Diperlukan perbaikan tata ruang dan 

fasilitas untuk meningkatkan kenyamanan dan mutu pelayanan. 

Kata Kunci: Aspek Ergonomi, Tempat Pendaftaran Pasien Rawat jalan 
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ABSTRACT 
Background: The application of ergonomics in the work environment has an important 

role in increasing employee productivity and welfare. In the medical records unit, 

which is a crucial part of hospital health services, employees are often exposed to risks 

related to work posture, arrangement of equipment and work space, as well as physical 

environmental conditions such as lighting, temperature and noise. 

Research Methodology: The research method used in this research is a qualitative 

method with a case study approach. The object of this research involves the registration 

officer and head of the medical records installation. Data was collected through 

interview techniques, observation, and measuring the work environment using tools 

such as a thermometer, hygrometer, lux meter, sound level meter, and roll meter. 

Research result : Ergonomic conditions in the outpatient registration unit of BLUD 

RSU Kota Banjar are not optimal. Physical aspects such as temperature (28.6°C), 

humidity (74%), lighting (79 lux), and disturbances (73.4 dBA) do not meet work 

comfort standards. Narrow spaces and non-ergonomic work chairs also interfere with 

officer efficiency. However, the working relationship between personnel and superiors 

is considered good and supports the work atmosphere. The main inhibiting factors are 

limited space and recommended bureaucracy. Improvements in spatial layout and 

facilities are needed to improve comfort and shared services. 

Keywords: Ergonomic Aspects, The roadway patient registration unit 
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