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ABSTRAK

Latar Belakang: Resume medis merupakan dokumen penting yang mencatat ringkasan riwayat
perawatan pasien, termasuk identitas, diagnosis, tindakan medis, dan tindak lanjut. Kelengkapan
pengisian resume medis sangat berpengaruh terhadap mutu pelayanan kesehatan dan menjadi
indikator penting dalam akreditasi fasilitas kesehatan. Di Puskesmas Wanareja 1 Kabupaten Cilacap,
masih ditemukan resume medis rawat inap yang tidak terisi secara lengkap.

Metodologi Penelitian: Penelitian ini menggunakan pendekatan deskriptif kuantitatif dengan
metode retrospektif. Sampel diambil sebanyak 90 resume medis dari total populasi 823 dokumen
rawat inap tahun 2024 dengan teknik simple random sampling. Data dikumpulkan melalui observasi
menggunakan lembar observasi yang mencakup empat aspek: identifikasi pasien, catatan penting,
autentifikasi, dan catatan yang baik. Data dianalisis secara univariat.

Hasil Penelitian: Hasil menunjukkan bahwa dari 90 resume medis yang ditinjau, masih terdapat
dokumen yang tidak terisi lengkap. Kekurangan paling banyak ditemukan pada aspek autentifikasi
dan pencatatan yang baik. Hal ini menunjukkan bahwa pencatatan belum sepenuhnya sesuai dengan
standar pengisian resume medis yang ideal.

Kesimpulan: Kelengkapan resume medis di Puskesmas Wanareja 1 masih perlu ditingkatkan.
Evaluasi rutin dan pelatihan petugas rekam medis perlu dilakukan untuk menjamin mutu
dokumentasi dan kesinambungan pelayanan kesehatan.

Kata Kunci: Resume Medis, Kelengkapan Dokumen, Rawat Inap, Tindakan Medis, Puskesmas
Daftar Pustaka:
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Background: A medical resume is an important document that records a summary of a patient's
treatment history, including identity, diagnosis, medical actions, and follow-up. The completeness
of filling out a medical resume greatly affects the quality of health services and is an important
indicator in the accreditation of health facilities. At the Wanareja 1 Health Center, Cilacap Regency,
there were still incomplete inpatient medical resumes.

Research Methodology: This study used a quantitative descriptive approach with a retrospective
method. A sample of 90 medical resumes was taken from a total population of 823 inpatient
documents in 2024 using a simple random sampling technique. Data were collected through
observation using an observation sheet that covered four aspects: patient identification, important
notes, authentication, and good notes. Data were analyzed univariately.

Research Results: The results showed that out of 90 medical resumes reviewed, there were still
documents that were incomplete. The most deficiencies were found in the aspects of authentication
and good recording. This shows that the recording is not yet fully in accordance with the ideal
medical resume filling standards. Conclusion: The completeness of medical resumes at Wanareja 1
Health Center still needs to be improved. Routine evaluation and training of medical record officers
need to be carried out to ensure the quality of documentation and continuity of health services.

Keywords: Medical Resume, Completeness of Documents, Inpatient, Medical Action, Health Center
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