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ABSTRAK 

Latar Belakang: Efisiensi penggunaan tempat tidur rawat inap dapat berpengaruh terhadap 

kualitas pelayanan di rumah sakit. Tingkat efisiensi penggunaan tempat tidur dapat dianalisis 

menggunakan Grafik Barber Johnson yang didalmnya terdapat 4 indikator yaitu Bed Occupation 

Rate (BOR), Averate Length Of Stay (AvLOS), Turn Over Interval (TOI) dan Bed Trun Over 

(BTO). Di Rumah Sakit Umum Daerah Dokter Soekardjo tahun 2021 dan 2022 memiliki nilai 

BOR yang tidak ideal dan mengalami pengurangan jumlah tempat tidur disetiap tahunnya. Untuk 

itu penelitian bertujuan untuk menganalisis efisiensi penggunaan tempat tidur rawat inap terhadap 
kualitas pelayanan di RSUD dr.Soekardjo tahun 2023-2024.  

Metode Penelitian: Deskriptif dengan dengan pendekatan kuantitatif 

Hasil: Hasil perhitungan indikator RSUD dr. Soekardjo pada tahun 2023 memiliki nilai BOR 

46,85%, AvLOS 4,40 hari, BTO 42,13 kali, TOI 4,6 hari dan tahun 2024 memiliki nilai BOR 

49,52%, AvLOS 4,49 hari, BTO 50,39 kali dan TOI 3,67 hari. 

Kesimpulan: Penggunaan tempat tidur menurut grafik Barber Johnson belum mencapai standar 

efisien, meskipun terdapat peningkatan tiap tahunnya. Diharapkan rumah sakit dapat 

menyeimbangkan efisiensi angka indikator pelayanan rawat inap (BOR, AvLOS, BTO dan TOI) 

dengan standar keselamatan pasien serta dapat meningkatkan kualitas pelayanan di RSUD dr. 

Soekardjo. 

Kata Kunci: BOR, BTO, TOI, AvLOS, Efisiensi 
  



 

xii 
 

Ministry of Health of the Republic of Indonesia 

Tasikmalaya Health Polytechnic 

Department of Medical Records and Health Information 

Study Program D III Medical Records and Health Information 

2025 

Bahiratul Zahra 

 

ANALYSIS OF THE EFFICIENCY OF USE OF INPATIENT BEDS ON THE QUALITY OF 

SERVICES IN DOKTER SOEKARDJO REGIONAL GENERAL HOSPITA 2023-2024 

45 Pages, 3 Chapter, 13 Table, 6 Images, 15 Attachment 

 

ABSTRACT 

Background: The efficiency of inpatient bed use can affect the quality of service in the hospital. 

The level of bed use efficiency can be analyzed using the Barber Johnson Graph which contains 4 

indicators, namely Bed Occupation Rate (BOR), Average Length Of Stay (AvLOS), Turn Over 

Interval (TOI) and Bed Trun Over (BTO). At the Dr. Soekardjo Regional General Hospital in 2021 

and 2022, the BOR value was not ideal and experienced a reduction in the number of beds each 

year. For this reason, the study aims to analyze the efficiency of inpatient bed use on the quality of 

service at the Dr. Soekardjo Regional General Hospital in 2023-2024.  

Research Method: Descriptive with a quantitative approach  
Results: The results of the calculation of the indicators of the Dr. Soekardjo Regional General 

Hospital. Soekardjo in 2023 has a BOR value of 46.85%, AvLOS 4.40 days, BTO 42.13 times, TOI 

4.6 days and in 2024 has a BOR value of 49.52%, AvLOS 4.49 days, BTO 50.39 times and TOI 

3.67 days. 

Conclusion: Bed utilization according to the Barber Johnson graph has not reached the efficient 

standard, although there is an increase each year. It is hoped that the hospital can balance the 

efficiency of inpatient service indicator figures (BOR, AvLOS, BTO and TOI) with patient safety 

standards and can improve the quality of service at RSUD dr. Soekardjo. 

Keywords: BOR, BTO, TOI, AvLOS, Efficiency  
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