
viii 

 

     DAFTAR ISI 

    

                  Halaman 

LEMBAR PENGESAHAN ……………………………………………………  i 

LEMBAR PENGUJI …………………………………………………………..  ii 

MOTO DAN PERSEMBAHAN ………………………………………………  iii 

ABSTRAK ……………………………………………………………………..  iv 

ABSTRACT …………………………………………………………………….  v 

KATA PENGANTAR …………………………………………………………  vi 

DAFTAR ISI …………………………………………………………………...  viii 

DAFTAR GAMBAR …………………………………………………………..  ix 

DAFTAR TABEL ……………………………………………………………...  x 

DAFTAR LAMPIRAN ………………………………………………………..  xi 

BAB I PENDAHULUAN 

1.1.  Latar Belakang ……………………………………………………………..  1 

1.2.  Rumusan Masalah …………………………………………………………. 4 

1.3. Tujuan Penelitian …………………………………………………………...  4 

1.3.1 Tujuan Umum  ……………………………………………………….   4 

1.3.2 Tujuan Khusus ……………………………………………………….   4 

1.4. Ruang Lingkup …………………………………………………………….  4 

1.5. Manfaat Penelitian………………………………………………………….  4 

1.5.1 Manfaat Teoritis ……………………………………………………..  4 

1.5.2 Manfaat Praktis ………………………………………………………  5 

1.6. Keaslian Penelitian …………………………………………………………  5 

BAB II TINJAUAN PUSTAKA 

2.1.  Komunikasi ………………………………………………………………… 7 

2.1.1 Pengertian Komunikasi ……………………………………………….  7 

2.1.2 Jenis Komunikasi ………………………………………….…………. 7 

2.2. Komunikasi Terapeutik ………………………………………….................. 10 

2.2.1  Pengertian Komunikasi Terapeutik ………………………................... 10 

2.2.2  Tujuan Komunikasi Terapeutik ………………………………………   11 

2.2.3  Ciri-Ciri Komunikasi Terapeutik …………………………………….. 11 

2.2.4  Prinsip-Prinsip Komunikasi Terapetik ……………………………….. 12 

2.2.5 Tahapan dalam komunikasi Terapeutik ……………………………… 12 

2.2.6 Hambatan Komunikasi Terapeutik …………………………………..  13 

2.3. Kecemasan…………………………………………………………………..  13       

2.3.1 Pengertian Kecemasan ……………………………………………….  13 

2.3.2 Identifikasi Kecemasan……………………………………………….  14 

2.3.3 Faktor Kecemasan ……………………………………..……………... 15 

2.3.4 Metode Kecemasan …………………………………………………… 15 

2.4. Odontektomi ………………………………………………………………… 18 

2.4.1 Pengertian Odontektomi ……………………………………………… 18 

2.4.2 Indikasi Odontektomi ………………………………………………… 19 

file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250059
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250058
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250057
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250056
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250055
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250054
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250053
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250051
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250050
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250049
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250048
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250047
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250046
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250043
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250042
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250041
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250040
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250039
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250038
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250038
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250037
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250036
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250035
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250034
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250033
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250032


ix 

 

2.4.3 Kontra Indikasi Odontektomi…………………………………………  19 

2.4.4 Komplikasi Odontektomi……………………………………………..  19 

2.5. Kerangka Teori ……………………………………………………………..  24 

BAB III METODE PENELITIAN 

3.1. Kerangka Konsep …………………………………………………………... 25 

3.2. Hipotesis ……………………………………………………………………  25 

3.3. Jenis dan Rancangan Penelitian ……………………………………………  25 

3.4. Populasi dan Sampel ……………………………………………………….  26 

3.4.1 Populasi Penelitian …………………………………………………...  26 

3.4.2 Sampel Penelitian …………………………………………………….  26 

3.5. Teknik Pengumpulan Data …………………………………………………  26 

3.5.1 Data Primer …………………………………………………………...  26 

3.5.2 Data Sekunder ………………………………………………………... 26 

3.6. Jalan Penelitian …………………………………………………..................  27 

3.6.1 Tahap Perizinan ……………………………………………………… 27 

3.6.2 Tahap Persiapan ……………………………………………………...  27 

3.6.3 Tahap Pelaksanaan …………………………………………………...  27 

3.7. Alat dan Bahan Penelitian ………………………………………………….. 27 

3.7.1 Alat Penelitian ……………………………………………..................   27 

3.7.2 Bahan Penelitian ……………………………………………………… 27 

3.8. Variabel Penelitian …………………………………………………………. 28 

3.9. Definisi Operasional………………………………………………………...  28 

3.10. Analisa Data ………………………………………………………………. 29  

BAB IV HASIL DAN PEMBAHASAN 

4.1. Hasil Penelitian …………………………………………………………….  30 

4.1.1 Gambaran Umum Penelitian …………………………………………   30 

4.1.2 Deskripsi Subjek Penelitian ………………………………………….   30 

4.1.3 Hasil Penelitian ………………………………………………………  31 

4.1.4 Hasil Uji Analisa ……………………………………………………..  33 

4.2  Pembahasan ………………………………………………………………… 33 

4.3  Hambatan Penelitian ……………………………………………..................  34 

BAB V KESIMPULAN DAN SARAN 

5.1 Kesimpulan ………………………………………………………………….   36 

5.2 Saran ………………………………………………………………………...  36 

5.2.1 Bagi Pasien …………………………………………………………...   36 

5.2.2 Bagi Tenaga Kesehatan ……………………………………………… 36 

5.2.3 Bagi Institusi ………………………………………………………….  37 

 

 

DAFTAR PUSTAKA 

LAMPIRAN 

file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250025
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250024
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250023
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250022
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250021
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250020
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250019
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250018
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250017
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250016
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250015
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250013
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250012
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250011
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250010
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250009
file:///C:/Users/user/Downloads/Skripsi%20Final%20N.%20Eros%20Rosidah%2025%20Jan%202022%20(1).docx%23_TOC_250008


x 

 

DAFTAR GAMBAR 

 

                     Halaman 

Gambar 2.1. Visual Analogue Scale ………………………………………….......  16 

Gambar 2.2. Skala Pengukuran Facial Image Scale ……………………………… 17 

Gambar 2.3. Kerangka Teori ……………………………………………………... 24 

Gambar 3.1. Kerangka konsep penelitian ………………………………………… 25 

Gambar 3.2. Rancangan Penelitian ……………………………………………….. 25 

Gambar 3.2. Skala Pengukuran Visual Analogue Scale ………………………….. 28 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

xi 

 

DAFTAR TABEL 

                            Halaman 

Tabel 1.1 Keaslian Penelitian………………………………………………….    5 

Tabel 3.1 Definisi Operasionl………………………………………………….     28 

Tabel 4.1 Distribusi Frekuensi Berdasarkan Jenis Kelamin…………………...    30 

Tabel 4.2 Distribusi Frekuensi Berdasarkan Kelompok Usia………………….     31 

Tabel 4.3 Distribusi Frekuensi Berdasarkan  Jenjang Pendidikan……………..    31 

Tabel 4.4 Distribusi Frekuensi Kecemasan Responden Sebelum Dilakukan 

Komunikasi Terapeutik ……………………………………………     32 

Tabel 4.5 Distribusi Frekuensi Kecemasan Responden Sesudah Dilakukan  

Komunikasi Terapeutik …………………………………………….    32 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 



 

xii 

 

DAFTAR LAMPIRAN 
 

 

1. Permohonan Izin Penelitian 

2. Jawaban Permohonan Izin penelitian 

3. Jadwal Penelitian 

4. Informed Consent 

5. Skala Pengukuran Kecemasan 

6. Komunikasi Terapeutik 

7. Rekapitulasi Hasil Penelitian 

8. Hasil Uji Analisis 

9. Dokumentasi Penelitian 

10. Peta Penelitian 

11. Lembar Konsultasi Skripsi 

12. Tabel Masukan Seminar Hasil Skripsi 

13. Biografi Penulis 

 

 

 

 

 

 
 
 

 

 
 


	2023
	DAFTAR ISI


