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/DWDU�%HODNDQJ� 6WDQGDU�RSHUDVLRQDO�SURVHGXU�SDGD�XQLW�ILOLQJ�GL�LQVWDODVL�UHNDP�
PHGLV�EHOXP�VHSHQXKQ\D�GLWHUDSNDQ��GLWDQGDL�GHQJDQ�WUDFHU�WLGDN�GLJXQDNDQ�SDGD�
UHNDP� PHGLV� SDVLHQ� UDZDW� MDODQ�� +DO� WHUVHEXW� WLGDN� PHPHQXKL� VDODK� VDWX� GDUL�
LQGLNDWRU�HIHNWLYLWDV�NHUMD��\DLWX�EHNHUMD�VHVXDL�GHQJDQ�VWDQGDU�RSHUDVLRQDO�SURVHGXU�
VHKLQJJD�ELVD�PHQ\HEDENDQ�PLQLPQ\D�HIHNWLYLWDV�NHUMD��0LQLPQ\D�HIHNWLYLWDV�NHUMD�
GDSDW�PHPHQJDUXKL�SURGXNWLYLWDV�NHUMD�SHWXJDV��7XMXDQ�SHQHOLWLDQ�LQL�\DLWX�XQWXN�
PHQJHWDKXL� KXEXQJDQ� NDUDNWHULVWLN� SHWXJDV� GDQ� HIHNWLYLWDV� NHUMD� GHQJDQ�
SURGXNWLYLWDV�NHUMD�SHWXJDV�UHNDP�PHGLV�
0HWRGH 3HQHOLWLDQ� 3HQHOLWLDQ�LQL�PHQJJXQDNDQ�DQDOLVLV�NXDQWLWDWLI�GHQJDQ�GHVDLQ�
FURVV�VHFWLRQDO��6DPSHO�SDGD�SHQHOLWLDQ�LQL�PHQJJXQDNDQ�SRSXODVL�SHQHOLWLDQ��\DLWX�
MXPODK�SHWXJDV�UHNDP�PHGLV��\DLWX����SHWXJDV��3HQJXPSXODQ�GDWD�GLODNXNDQ�VHFDUD�
ODQJVXQJ�PHQJJXQDNDQ� NXHVLRQHU� GHQJDQ� VNDOD� OLNHUW��$QDOLVLV� \DQJ� GLJXQDNDQ�
\DLWX�XQLYDULDW�GDQ�ELYDULDW��DQDOLVLV�ELYDULDW�PHQJJXQDNDQ�XML�FKL�VTXDUH�
+DVLO�SHQHOLWLDQ� 3HWXJDV�UHNDP�PHGLV�EHUMHQLV�NHODPLQ�ODNL�ODNL �������� EHUXPXU�
PXGD �������� EHUODWDU�EHODNDQJ�SHQGLGLNDQ�UHNDP�PHGLV �������� PDVD�NHUMD�EDUX�
������� 9DULDEHO� HIHNWLYLWDV� NHUMD� EHUKXEXQJDQ� VHFDUD� VLJQLILNDQ� GHQJDQ�
SURGXNWLYLWDV� NHUMD�� VHGDQJNDQ� YDULDEHO� MHQLV� NHODPLQ�� XPXU�� PDVD� NHUMD�� GDQ�
SHQGLGLNDQ�WLGDN�EHUKXQJDQ�VHFDUD�VLJQLILNDQ�GHQJDQ�SURGXNWLYLWDV�NHUMD�

.DWD�NXQFL� .DUDNWHULVWLN�SHWXJDV��HIHNWLYLWDV�NHUMD��SURGXNWLYLWDV�NHUMD��SHWXJDV�
UHNDP�PHGLV
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$%675$&7

%DFNURXQG��7KH� VWDQGDUG�RSHUDWLQJ�SURFHGXUH� IRU� WKH� ILOLQJ�XQLW� DW� WKH�PHGLFDO�
UHFRUG�LQVWDOODWLRQ�KDV�QRW�EHHQ�IXOO\�LPSOHPHQWHG��LQGLFDWHG�E\�WKH�WUDFHU�QRW�EHLQJ�
XVHG�LQ�WKH�RXWSDWLHQW�PHGLFDO�UHFRUG��7KLV�GRHV�QRW�PHHW�RQH�RI�WKH�LQGLFDWRUV�RI�
ZRUN� HIIHFWLYHQHVV� QDPHO\� ZRUNLQJ� LQ� DFFRUGDQFH� ZLWK� VWDQGDUG� RSHUDWLQJ�
SURFHGXUHV� VR� WKDW� LW� FDQ� OHDG� WR�D� ODFN�RI�ZRUN�HIIHFWLYHQHVV��7KH� ODFN�RI�ZRUN�
HIIHFWLYHQHVV�FDQ�DIIHFW�WKH�ZRUN�SURGXFWLYLW\�RI�RIILFHUV��7KH�SXUSRVH�RI�WKLV�VWXG\�
ZDV�WR�GHWHUPLQH�WKH�UHODWLRQVKLS�EHWZHHQ�WKH�FKDUDFWHULVWLFV�RI�RIILFHUV�DQG�ZRUN�
HIIHFWLYHQHVV�ZLWK�WKH�ZRUN�SURGXFWLYLW\�RI�PHGLFDO�UHFRUG�RIILFHUV�
0HWKRGV��7KLV�VWXG\�XVHV�TXDQWLWDWLYH�DQDO\VLV�ZLWK�D�FURVV�VHFWLRQDO�GHVLJQ��7KH�
VDPSOH�LQ�WKLV�VWXG\�XVHG�D�VDPSOH�SRSXODWLRQ��QDPHO\�WKH�QXPEHU�RI�PHGLFDO�UHFRUG�
RIILFHUV�� QDPHO\� ��� RIILFHUV�� 'DWD� FROOHFWLRQ� ZDV� FDUULHG� RXW� GLUHFWO\� XVLQJ� D�
TXHVWLRQQDLUH�ZLWK�D�/LNHUW�VFDOH��7KH�DQDO\VLV�XVHG�LV�XQLYDULDWH�DQG�ELYDULDWH��ZLWK�
FKL�VTXDUH�WHVW�
5HVXOW��0HGLFDO�UHFRUG�RIILFHUV�DUH�PDOH����������\RXQJ����������PHGLFDO�UHFRUG�
HGXFDWLRQ� EDFNJURXQG� ��������� QHZ� WHQXUH� ������� 7KH� YDULDEOH� RI� ZRUN�
HIIHFWLYHQHVV� LV� VLJQLILFDQWO\� UHODWHG� WR�ZRUN�SURGXFWLYLW\��ZKLOH� WKH�YDULDEOHV�RI�
JHQGHU��DJH��\HDUV�RI�VHUYLFH��DQG�HGXFDWLRQ�DUH�QRW�VLJQLILFDQWO\�UHODWHG�WR�ZRUN�
SURGXFWLYLW\�

.H\ZRUG� &KDUDFWHULVWLFV��ZRUN�HIIHFWLYHQHVV��ZRUN SURGXFWLYLW\��PHGLFDO�UHFRUGV
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