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ABSTRAK

Latar Belakang : Unit Rekam medis bagian dari struktur organisasi rumah sakit yang sangat
kompleks yang bertugas menyelenggarakan penerimaan pasien, assembling, indeksing, filling,
coding dan reporting. Pelaporan sangat penting untuk mengetahui mutu kualitas pelayanan rumah
sakit. Pelaporan rumah sakit ada 2 laporan internal dan laporan ekternal. Keterlambatan dalam
pelaporan berdampak pada manajemen rumah sakit dalam membuat keputusan yang tepat dan
efektif selain itu menyebabkan kehilangan kepercayaan dari berbagai pihak, termasuk pasien, staf
medis, mitra kerja, serta badan pengatur dan pemegang kebijakan. RSUD Kawali mengalami
keterlambatan dalam pelaporan melebihi tanggal 15 yang dilaporkan ke Dinas Kabupaten
menyebabkan tertunda nya laporan. Penelitian disini bertujuan untuk menganalisis faktor-faktor
keterlambatan pelaporan internal dan eksternal menggunakan aspek 5M.

Metodologi Penelitian : Metode penelitian ini adalah kualitatif dengan pendekatan fenomonologi.
Subjek penelitian disini berjumlah 6 orang. Objek penelitian ini adalah data pelaporan internal dan
eksternal di rumah sakit.

Hasil Penelitian : Faktor-faktor keterlambatan pelaporan eksternal dan internal diantaranya, sumber
daya manusia yang masih kurang serta perlu penambahan petugas. Tidak semua petugas pernah
mengikuti pelatihan pelaporan internal dan eksternal. Pelaporan internal dan eksternal dilaksanakan
secara manual dan online untuk layanan internet sudah tersedia namun terkadang masih ada kendala.
Simpulan : Pelaporan data internal dan eksternal belum sepenuhnya terlaksana dengan baik masih
ada beberapa faktor yang menyebabkan keterlambatan pelaporan tersebut.

Kata Kunci : Pengelolaan, Pelaporan, Data, Internal Eksternal, Rumah Sakit
Daftar Pustaka : 28 (2009-2023)
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ABSTRACT

Background : The Medical Records Unit is one of the complex parts in the hospital organizational
structure, which includes patient reception, assembly, indexing, filling, coding, and reporting.
Reporting is critical to understanding differences in levels of quality of sick housing. There are two
types of reports in hospitals: interior and external. Regulatory bodies and policy holders as hospital
management are late in reporting which has an impact on appropriate and effective decision
making. This kind of thing causes a loss of trust from various parties. Due to the Kawali Hospital's
bad behavior, the report was not completed within the 15 day time limit reported to the Regency
Governor. The aim of this research is to use the 5M approach to analyze the factors that influence
peer pressure, both internal and external.

Method : This research method is qualitative with a phenomonological approach. The research
subjects here are 6 people. The object of this research is internal and external reporting data in
hospitals.

Results : Factors for delays in external and internal reporting include insufficient human resources
and the need for additional officers. Not all officers have attended internal and external reporting
training. Internal and external reporting is carried out manually and online for internet services
that are available but sometimes there are still problems.

Conclusion : Internal and external data reporting has not been fully implemented well, there are
still several factors that cause delays in reporting.

Keywords: Management, Reporting, Data, Internal External, Hospital
Bibliography: 28 (2009-2023)
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