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ANALISIS PENGETAHUAN DAN SIKAP PETUGAS PELAYANAN 
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UNTUK KESIAPSIAGAAN BENCANA  
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37 Hal, 5 Bab, 9 Tabel, 2 Gambar, 21 Lampiran 

ABSTRAK 

Latar Belakang: Menyadari bahwa risiko bencana tidak dapat sepenuhnya dihilangkan, maka 

persiapan menghadapi bencana dan manajemen pengurangan risiko bencana menjadi jalan untuk 

meminimalkan kerusakan saat bencana dan kerusakan jangka panjang. Komite bencana rumah 

sakit/Tim Hospital Disaster Plan adalah entitas rumah sakit yang bertanggung jawab untuk 

mengartikulasikan, mengarahkan, menilai dan mengkoordinasikan kegiatan rumah sakit untuk 

periode sebelum, selama, dan setelah terjadinya keadaan darurat/bencana, memastikan partisipasi 

semua staf rumah sakit. Tujuan penelitian ini adalah untuk menganalisis gambaran pengetahuan dan 

sikap petugas Rekam medis tentang hospital disaster plan di rsud singaparna medika citrautama . 

Metodologi Penelitian: Jenis dan desain penelitian ini menggunkan kuantitatif dengan pendekatan 

deskriptif. Pengambilan Sampel dilakukan secara total sampling, dengan data sampel seluruh 

petugas Rekam medis. Metode pengumpulan data menggunakan pedoman wawancara sebagai 

pendukung dan penyebaran kuisioner ke seluruh petugas. Analisis data yang digunakan analisis 

univariat. Tahapan untuk mengolah data yaitu collecting, editing, coding, dan tabulating. 

Hasil: Hasil penelitisn menunjukan bahwa Tingkat pengetahuan petugas pelayanan rekam medis 

tentang Hospital Disaster Plan berada di kategori rendah (26.98%) dan Sikap petugas pelayanan 

rekam medis tentang Hospital Disaster Plan berada di kategori kurang (36.44%). 

Kesimpulan: Karakteristik responden berdasarkan jenis kelamin sebagian besar petugas rekam 

medis berjenis kelamin Perempuan sebanyak 30 petugas (73.2%), Gambaran pengetahuan petugas 

rekam medis tentang Hospital Disaster Plan untuk Kesiapsiagaan bencana sebagian besar ada pada 

kategori rendah sebanyak (26.98%), Serta Sikap petugas rekam medis tentang Hospital Disaster Plan 

untuk Kesiapsiagaan bencana sebagian besar ada pada kategori rendah sebanyak (36.44%). 

 

Kata Kunci: Hospital Disaster Plan, Pengetahuan, Sikap 

Daftar Pustaka: 33 (2013-2023) 
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ABSTRACT 

 

Background: Recognizing that disaster risk cannot be completely eliminated, disaster preparedness 

and disaster risk reduction management are a way to minimize disaster damage and long-term 

damage. The hospital disaster committee / Hospital Disaster Plan Team is a hospital entity 

responsible for articulating, directing, assessing and coordinating hospital activities for the period 

before, during and after an emergency / disaster, ensuring the participation of all hospital staff. The 

purpose of this study was to determine the description of the knowledge and attitudes of medical 

record officers about hospital disaster plan in rsud singaparna medika citrautama. 

Research Methodology: This type and design of research uses quantitative with a descriptive 

approach. Sampling was done by total sampling, with sample data of all medical record officers. 

The data collection method uses interview guidelines as support and distributes questionnaires to 

all officers. Data analysis used univariate analysis. Stages for processing data are collecting, 

editing, coding, and tabulating. 

Results: The results showed that the level of knowledge of medical record service officers about the 

Hospital Disaster Plan was in the low category (26.98%) and the attitude of medical record service 

officers about the Hospital Disaster Plan was in the lower category (36.44%). 

Conculsoion: Characteristics of respondents based on gender most of the medical record officers 

are female as many as 30 officers (73.2%), the description of the knowledge of medical record 

officers about the Hospital Disaster Plan for disaster preparedness is mostly in the low category as 

many as (26.98%), as well as the attitude of medical record officers about the Hospital Disaster 

Plan for disaster preparedness is mostly in the low category as many as (36.44%). 
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